News You Can Use

November 2021

UR Medicine Labs Patient Service Center Thanksgiving Holiday Hours

Thursday November 25™": All patient service centers will be CLOSED with STAT services available in observance of the
Thanksgiving Holiday.

We will provide STAT On-Call phlebotomy services. These services are for EMERGENT use only.

Ordering physicians need to call UR Medicine Labs Client Services: (585) 758-0510 to arrange STAT services.
Patients will be scheduled for appointments within 1 hour of calls, and services will be provided at the patient service
center at 2400 S. Clinton Ave, Bldg. H, Suite 140.

Friday November 26!": UR Medicine Labs Patient Service Centers will have limited hours. See list below. The schedule
may also be viewed at: UR Medicine Labs Patient Service Center Thanksgiving Holiday Schedule.

Location Address Friday, Nov. 26, 2021
BRIGHTON - Clinton Crossings 2400 S. Clinton Ave Bldg. H, Ste. 140, 14618 Open 8am — 12pm
BROCKPORT- Strong West 156 West Avenue, 14420 Open 7am-11lam
GENESEO 2 Ryan Dr. Suite 2, 14454 Open 7am-11lam
GREECE — Greece Center Dr. 60 Greece Center Dr. Suite 1, 14612 Open 8am — 12pm
MACEDON 1033 State Route 31, 14502 Open 7:00am-11am
PERINTON 1669 Pittsford-Victor Rd, 14564 Open 8am-12pm
ROCHESTER - Strong Memorial Hospital 601 EImwood Ave Room 1-1345, 14642 Open 8am-12pm
WEBSTER - Barrett Drive 55 Barrett Dr. Suite 200, 14580 Open 7am-11am

Patient Service Center Update: Some patient service centers hours of operation have changed and some

have temporarily closed. Please remind patients to plan ahead and check our website in advance for the most updated
location information.

UR Medicine Labs offers Phlebotomy Training Program: Details Below
UR Medicine Labs is pleased to offer a new phlebotomy certification course
e 7-week course including 5 weeks’ didactic instruction and 2 weeks clinical training
e Applicants must be 18+
e Employment and National Certification eligible upon completion
$1200 Tuition (includes textbooks)
e Tuition assistance is also available inquire below
Interviews are now underway! Contact: Phlebotomy Training Program Manager, Tiffany Wilson
Tiffany Wilson@URMC.Rochester.edu

Link to our website: Education - Department of Pathology - University of Rochester Medical Center

When Ordering Supplies: Please Allow 2 Business Days
Please allow a 2 business day turnaround when ordering supplies. This time is needed to receive, prepare & deliver the
order. Any questions please reach out to your account manager or labservicesoutreach@urmc.rochester.edu

How to contact us: email: labservicesoutreach@urmc.rochester.edu
Client Services Call Center: (585) 758-0510, option 3
Go to: www.urmedicinelabs.org
Test Menu: www.testmenu.com/rochester

Please distribute as needed.
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