
 

   

 

 

 
 

 
 

 
November 2013 Lab Services Outreach 

“News You Can Use” Bulletin 
 

 Thanksgiving Holiday Phlebotomy Hours  
 

 All patient service centers will be closed Thanksgiving Day, Thursday, November 28th   

 We will provide Stat on-call phlebotomy service 7:30am-3:30pm Thursday, November 28th          

 These services are for EMERGENT use only.        

 Ordering physicians need to call URMC Client Services: 758-0510 to arrange stat services. 

 Patients will be scheduled for appointments within 1 hour of calls, and services will be 
provided at the patient service center at 2400 S Clinton Ave, bldg H, suite 140. 

 Friday, November 29th  2013:  The following patient service centers are open for the hours 
specified.  Patient Service Centers not listed are CLOSED. 
        

 Outpatient Lab at URMC                    9:00am-1:00pm 
 Avon (474 Collins St)                          8:00am-noon 
 Gates (2300 Buffalo Rd, bldg 900A)   7:30am-noon 
 1815 S Clinton Ave, ste 440               6:00am-noon 
 Webster (1672 Empire Blvd, ste 200) 8:00am-noon 
 Irondequoit (809 E Ridge Rd)             7:30am-noon 
 Pittsford (1050 Pittsford-Victor Rd)     7:30am-noon 
 Brockport Strong West                        7:00am-11:00am 

 

 HER2 FISH 

 URMC first in region to offer HER2 FISH testing for breast cancer 

 View recent local news coverage and learn more at urmc-labs.com 
 

 Centralized Faxing 

 For your convenience, and to streamline our operations, we’ve established 1 
central fax number for your patients’ faxed lab orders.  (585) 486-1214       
Note: please continue to fax Home Draw orders to:  (585) 295-9635     
 
   

 
 

How to contact us: E-Mail: LabServicesOutreach@URMC.Rochester.edu  
Client Services Call Center: (585) 758-0510, option 3 

Visit our website:  www.URMC-Labs.com 
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