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> New Patient Service Center Opening in Geneseo

e Opening Monday, March 14th
e 2 Ryan Dr, suite 2, Geneseo, NY 14454
e Hours: Mon-Fri 7:00am-4:00pm (closed for lunch 12:30-1:30)& Sat 8:00am-noon

» New Patient Service Center Opening in Hilton
e Opening Monday, March 14th

e 1026 Hilton-Parma Corners Rd, suite 2 (Rte 259) Hilton, NY 14468
e Hours: Mon-Fri 7:00am-4:00pm (closed for lunch 11:30-12:30)

» URMC Policy Change Regarding Ordering of Send-Out Tests

Effective February 1, 2011, new send-out test ordering policy implemented.
For details, please select this link: Send-Out Test Policy Details(memo)

» HIV Testing Practices in New York State - Update
e Health care providers do not need to certify that informed consent has been obtained before ordering HIV

testing by a laboratory or other facility
e Separate requisitions are no longer required

» eRecord & ePartner are Coming Soon in 2011 eRecord For Community Providers

e eRecord is the name of the integrated electronic health record (EHR) being introduced at Strong Memorial
and Highland Hospitals in 2011. The new system will serve both hospitals’ inpatient areas, emergency
departments, and outpatient areas.

e ePartner provides full access to the patient chart (i.e., lab results, discharge notes, images), but you will not
be able to contribute to the chart in any way.
eRecord & ePartner will be replacing CIS.

For information on levels of access, training, and eRecord click this link: About eRecord

How to contact us: E-Mail: LabServicesOutreach@URMC.Rochester.edu
Client Services Call Center: (585) 350-2600, option 3
Visit our website: www.URMC-Labs.com



http://www.urmc.rochester.edu/pathology_lab_medicine/clinical_labs/news_publications/documents/MayewskiMemo01212011.pdf
http://www.urmc.rochester.edu/referring-physicians/erecord/
http://www.urmc.rochester.edu/referring-physicians/erecord/access/erecord.cfm
http://www.urmc.rochester.edu/referring-physicians/erecord/access/epartner.cfm
http://www.urmc.rochester.edu/referring-physicians/erecord/about.cfm
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