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September, 2023

UR Medicine Labs Patient Service Center Labor Day Holiday Hours:
Monday September 4th: All patient service centers will be CLOSED with STAT services available in observance of
the Labor day Holiday.

We will provide STAT On-Call phlebotomy services 7:30am-3:30pm. These services are for EMERGENT use only.

Ordering physicians need to call UR Medicine Labs Client Services: (585) 758-0510 option 3 to arrange STAT
services.

Patients will be scheduled for appointments within 1 hour of calls, and services will be provided at the patient
service center at 2400 S. Clinton Ave, Bldg. H, Suite 140.

Celiac tTG lgG, DGP IgA, and DGP IgG: Change to Reference Interval UR Medicine Labs will perform celiac
antibody testing in-house for Tissue Transglutaminase (tTG) IgG and Deamidated Gliadin Peptide (DGP) IgA and
IgG using a multiplex flow immunoassay. The reference interval for these tests will change to the following: tTG
IgG, DGP IgA, and DGP IgG Result Interpretation < 15 U/mL Negative = 15 U/mL Positive. There will be no change
to the ordering process. These tests can be ordered using the following test codes:

Test name: Tissue Transglutaminase, IgG Test code: TGLUG
Test name: Deamidated Gliadin Peptide (DGP) Antibodies, IgA and IgG Test code: GLIAB

Updated Patient Service Center Brochures We have recently redesigned our brochures to include a complete
listing of our Patient Service Centers including hours and addresses. These are now orderable through our online
ordering system:_https://www.urmc.rochester.edu/sites/lab-supply-chain

Technical Bulletins August-September:
For all Technical Bulletins visit: https://www.urmc.rochester.edu/pathology-labs/news/technical-bulletins.aspx

Collection and Transport of Urine for Culture and Urinalysis
CEBPA Memo

Celiac tTG DGP Memo

CBCD Reference Ranges Memo

Changes to Flow Cytometry

TSH Reflex to Free T4 Memo

DAU Memo

How to contact us: email: labservicesoutreach@urmc.rochester.edu
Client Services Call Center: (585) 758-0510, option 3
Go to: www.urmedicinelabs.org
Test Menu: www.testmenu.com/rochester

Please distribute as needed.
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