News You Can Use
March, 2024

Labeling Reqguirements for Specimens & Reqguisitions
Effective October 1, 2024, any samples received with discrepant or missing information will be
rejected and recollection will be required.

All samples received in the laboratory must have full first and last name of the patient, secondary
identifier (DOB or MRN), collection date, collection time and collector’s initials. Electronic
documentation in UR Medicine’s eRecord or interfaced systems meets this qualification, all others
must record the information the specimen label. Link: Labeling Requirements

Collection and Transport of Urine for Culture and Urinalysis

To avoid cancellation of urine specimens we urge practices to follow the recent technical bulletin
that outlines the guidelines regarding proper collection procedures. Link to bulletin: Collection and
Transport of Urine for Culture and Urinalysis

CBC/D Modernization and Simplification

UR Medicine Labs will no longer report CBC/D parameters which have little or no clinical
significance. Discontinued parameters include Mean Corpuscular Hemoglobin Concentration
(MCHC), Mean Corpuscular Hemoglobin (MCH), and differential percentages except neutrophils
and abnormal cells. Link to bulletin: CBCD Modernization and Simplification

Do you receive your results electronically but also receive paper reports or receive your
reports via US Mail?

. We can “turn-off” paper reports if you receive your results electronically
. We can fax reports directly to you if you need paper and receive them through US Mail

Contact your Lab Outreach Account Manager or e-mail labservicesoutreach@urmc.rochester.edu
and we will start the process.

Technical Bulletins February-March:
For all Technical Bulletins please go to https://www.urmc.rochester.edu/pathology-
labs/news/technical-bulletins.aspx

CBCD Modernization and Simplification
MMRV Memo

Plasma Metanephrines Testing Memo
UNGAL Testing in Urine Memo

How to contact us: email: labservicesoutreach@urmc.rochester.edu
Client Services Call Center: (585) 758-0510, option 3
Go to: www.urmedicinelabs.org
Test Menu: www.testmenu.com/rochester

Please distribute as needed.
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