News You Can Use
March, 2022

Update on Patient Service Centers Re-Opening

UR Medicine Labs will begin a staged reopening of some of its locations that were temporarily closed.
The Victor location at 6532 Anthony Dr.,Rochester 125 Lattimore Road and Irondequoit 999 East Ridge
Road have all re-opened.

Please check the Lab Locations website for the most up-to-date hours by location.

Continued Shortage of Critical Health Care Supplies

UR Medicine Labs continues to experience supply chain issues. Supplies may look different or be
substituted by an alternatively acceptable product. Please contact your account manager if you have
questions. labservicesoutreach@urmc.rochester.edu

Southern Region Affiliate Integration

To help better serve our community on March 5" 2022 St. James Hospital, Noyes Health, and Jones
Memorial Hospital will be integrating systems with UR Medicine. eRecord (Epic systems) and Soft Lab are
the systems that will be implemented. A transition team is in place and has been working on ensuring a
smooth transition. Please reach out to labservicesoutreach@urmc.rochester.edu_with any questions.

Technical Bulletins 2022:

For all Technical Bulletins visit: https://www.urmc.rochester.edu/pathology-labs/news/technical-
bulletins.aspx

e eGFR Updated Calculation Memo
e hsTnT Memo
e HPV Memo

How to contact us: email: labservicesoutreach@urmc.rochester.edu
Client Services Call Center: (585) 758-0510, option 3
Go to: www.urmedicinelabs.org
Test Menu: www.testmenu.com/rochester

Please distribute as needed.


mailto:labservicesoutreach@urmc.rochester.edu
http://www.urmedicinelabs.org/
https://urldefense.proofpoint.com/v2/url?u=https-3A__managedlists.ur.rochester.edu_trk_click-3Fref-3Dzul360ron-5F7-2D305bx3ab6fx0402-26&d=DwMFAg&c=4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA&r=9k0sAtXkN3mINFSLc7dlzNzFnussKE611mUDaTToYt0swaDxhgQpUJdxRd4uL3tf&m=XJdNnPS1Kb_LEN-y0vVWDCm8AvuXqoXxSzsaRiN1aaA&s=wFyJBDVQ0OU3WiLWY7Teh4pWF1Ygh8N1XeyUu44yZ-g&e=
mailto:labservicesoutreach@urmc.rochester.edu
mailto:labservicesoutreach@urmc.rochester.edu
https://www.urmc.rochester.edu/pathology-labs/news/technical-bulletins.aspx
https://www.urmc.rochester.edu/pathology-labs/news/technical-bulletins.aspx
https://www.urmc.rochester.edu/MediaLibraries/URMCMedia/urmc-labs/clinical/about-us/documents/eGFR-Updated-Calculation-Memo.pdf
https://www.urmc.rochester.edu/MediaLibraries/URMCMedia/urmc-labs/clinical/about-us/documents/hsTnT-Memo_1.pdf
https://www.urmc.rochester.edu/MediaLibraries/URMCMedia/urmc-labs/clinical/about-us/documents/HPV-Memo.pdf

