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> Phlebotomy & Patient Service Center Holiday Hours

e Monday September 7*"; All Patient Service Centers CLOSED
with stat service available

e We will provide Stat on-call phlebotomy service 7:30a-3:30p
e These services are for EMERGENT use only.

e Ordering physicians need to call UR Medicine Labs Client
Services: (585) 758-0510 to arrange Stat services.

e Patients will be scheduled for appointments within 1 hour of
calls, and services will be provided at the patient service center
at 2400 S Clinton Ave, bldg. H, suite 140.

» Barcode Software for Better Logistics

e Over the next few weeks, we will be improving our traceability of
specimens by adding barcodes to your UR specimen bins

e We may replace old specimen bins with newly barcoded bins

e We will add barcodes to UR Medicine Labs specimen boxes

How to contact us: email: labservicesoutreach@urmc.rochester.edu
Client Services Call Center: (585) 758-0510, option 3
Go to: www.urmedicinelabs.org
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