Strong Memorial Hospital wuu mamnuucay mana dhiiir geliyo takoorta oo dadkana kuma dhibo
wax ku salaysan da'da, midabka, laxaad la‘aanta, xaalada tacadiga guriga dhaxdiisa, goomiyada,
agoonsiga jinsiga ama bandhigsa, macluuumaadka hide raacaha, xaalada guurka, xaalada
ciidanka ama xaalada askariga hawl gabay, meesha u kasoo jeedo, isirka, diinta, ama meegaanka,
jinsiga, rabitaanka jinsiga, xaalada dhalashada, ama wixii kale ee sharciga xuquuqda.

Strong Memorial Hospital:
e Waxay bixisaa kaalmo iyo adeegyo bilaash ah oo dadka laxaadka la' ah si ay si wax ku
ool ah noola soo xidhiidha, sida:
0 Turjumaan luugada dhagoolaha ah oo xirfadle ah
o Qoraalka in gaab kale lagu goro (daabacaad waawayn, cod, helitaanka gaab
elektoroonig ah, gaab kale)
e Siinta adeegyo luugada ah oo bilaash ah dadka ayna luugadooda kowaad ahayn
Ingiriisi, sida:
0 Turjumaan xirfadle ah
0 Macluumaad ku goran luugado kale

Hadii aad u baahan tahay adeegyadan, la xidhiidh dhakhtarkaaga, kaaliyaha caafimaadka
ama kala hadal Adeegyada Turjubaanka (585)275-4778

Hadii aad aaminsan tahay in Strong Memorial Hospital ay kusiin waayeen adeegyadan ama gaab kale
kugu takooreen 0o ku salaysan da'da, midabka, laxaad la'aanta, xaalada tacadiga guriga dhaxdiisa,
goomiyada, agoonsiga jinsiga ama bandhigsa, macluuumaadka hide raacaha, xaalada guurka, xaalada
ciidanka ama xaalada askariga hawl gabay, meesha u kasoo jeedo, isirka, diinta, ama meegaanka,
jinsiga, ama rabitaanka jinsiga, ama xaalada dhalashada waxaad cabasho u gudbin kartaa: SMH
Grievance Coordinator, 601 EImwood Ave Box 612, Rochester, NY 14642, phone: 585-275-0954,
faakis: 585-756-5584.

Waxaad sidoo kale cabashada u gudbin kartaa Waaxda Maraykanka ee Adeegyaa Caafimaadka
iyo Bilaa Aadanka, Xafiiska Xuquuqgda Madaniga ah, internetka waxaad ku gudbin kartaa
Xafiiska Daagada Cabashada Xuquugda Madaniga, 0o ah
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ama boos ahaan ama taleefanka:

U.S. Department of Health and Human

Services 200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Foomka cabashada waxaa laga heleyaa http://www.hhs.gov/ocr/office/file/index.html.
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