
Not Sure Where 
To Go And When? 

• In an emergency, 

call 911. 

• For non-emergency 

conditions, 

call your Primary 

Care Provider. 

• After hours, 

call Urgent Care: 

607-385-0800 

• Emergency Room: 

call 607-247-2300 

St. James Hospital 
7329 Seneca Rd. N. 

Hornell, NY 

607-24 7-2200 

www.stjamesmercy.org 
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PRIMARY CARE 

Primary Care 
Call your primary care office first for 
common illnesses, when you or your 
child are looking or feeling sick. 

• Fever, infections or flu like symptoms 

• Sore throat, cough 

• Back pain or minor pain 

• Nausea or vomiting 

• Anxiety or depression 

• Asthma 

• Bladder infections/UT! 

• Earaches/Headaches 

• Gynecological conditions/discharge 

• Minor injuries or burns, sprains, and 

cuts that need stitches 

• Rash 

• Help with long term illness or 

conditions such as diabetes, high 

blood pressure 

• Missed or irregular periods 

• Prescriptions 

• Checkups and shots 

URGENT CARE 

UR Medicine Urgent Care 
(part of St. James Hospital) 
7309 Seneca Rd. N., Suite 103, Hornell 
607-385-3800 

Visit Express Care when your doctor's office is 
closed . Providers treat conditions that aren't 
life-threatening, yet need to be taken care of 
right away. 

• Abdominal pain 

• Allergies 

• Animal and insect bites 

• Coughs and colds 

• Earaches 

• Flu symptoms 

• Infections 

• Minor cutes, lacerations and burns 

• Nausea 

• Rashes 

• Sore throats 

• Sports injuries 

• Sprains/strains 

• Upper respiratory infections 

• Urinary tract infections 

EMERGENCY 
DEPARTMENT 
St. James Hospital 
Emergency Room 
7329 Seneca Rd., Hornell 
607-247-2300 

Visit an emergency room for treatment 
of severe or life-threatening conditions. 

• Chest pain 

• Severe abdominal pain 

• Sudden or severe pain 

• Bleeding that won't stop 

• Breathing that is very labored 

• Severe allergic reactions 

• Head injury 

• Stroke 

• After a convulsion/seizure lasting 
more than 3 minutes 

• After a serious accident 

• Loss of consciousness 

• Other major trauma 

• School physicals Digital x-ray and blood draw services 
on site. No appointment needed. 

• Drug/Alcohol abuse Open seven days a week, 10am - 8pm 
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