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Adult Care Homes

Alpine Manor Lima (585) 346-5880
Cloisters Warsaw (585) 786-8727
Cohocton Valley Cohocton (607) 566-2543
Country Valley Home Bath (607) 776-5730
Manor Hills Wellsville (585) 593-9800
Maryville Howard (607) 566-2368
Morgan Estates Geneseo (585) 243-6000
Pinecrest Avoca (607) 566-2252
Sanna Jackson's Arkport (607) 324-3630
Seager Bates Hornell (607) 324-6241
Sue’s Rest Home Hornell (607) 324-3222
Updyke’'s Willow Ridge Hornell (607) 324-5417
Adult Day Care
Adult Day Care at Elderwood (607) 324-6976
Ira Davenport, Medical (607) 776-8686
Livingston County Garden of Life Adult Day Health Care (585) 243-7200
Wyoming County Adult Day Care (585) 786-8940 ext. 7900

Adult Protective Services — See Social Services Departments
Alcohol - Detox Programs

FLACRA Clifton Springs (315) 462-7070

Loyola Recovery (585) 203-1005

New Focus (Highland Hospital: Acute alcohol withdrawal only) (585) 341-6424

Syracuse Brick House (585) 287-5622

Alcohol and Substance Abuse Treatment - Inpatient

Buffalo VA Buffalo, NY (716) 862-7210

Canandaigua VA Canandaigua, NY (585) 393-8142

Clifton Springs Clifton Springs, NY (315) 462-3000 opt. 1

Conifer Park Glennville, NY (800) 869-9500

Dick VanDyke Ovid, NY (607) 869-9500

FLACRA (315) 462-9466
Crisis: (315) 462-7070

Hope Haven Batavia, NY (585) 723-7366

John Norris Rochester, NY (585) 461-0410 ext. 265

Loyola Recovery Hornell, NY (585) 203-1005

McPike Utica, NY (315) 738-4465

Salvation Army Rochester, NY (585) 235-0020 ext 233

St. Joseph’s New Dawn Elmira, NY (607) 737-7801

Tully Hill Tully Hill, NY (800) 456-6114

Unity Rochester, NY (585) 723-7366

White Deer Run Allenwood, PA (877) 907-6237

Alcohol and Substance Abuse Treatment - Outpatient
Allegany County Council on Alcoholism & Substance Abuse Wellsville (585) 593-1920

Allegany Rehabilitation Associates™ Warsaw (585) 786-0190

*Mental Health must be primary diagnosis
Anthony Jordan health Center (Comprehensive Alcohol Treatment) Rochester(585) 454-3005
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Catholic Family Center Rochester (585) 546-3046
Delphi Drug and Alcohol Council Rochester (585) 467-2230 ext. 21
Huther Doyle — inidicate location Rochester (585) 325-5100
360 East Ave. Rochester 14607
235 North Clinton Ave. Rochester 14605 (Spanish speaking available)
801803 West Ave Rochester 14611
La Lucha (Hispanic Outreach) (CFC restart) (585) 546-3046
Livingston County Council on Alcohol and Dansville (585) 335-5052
Substance Abuse (LCCASA) ' Geneseo (585) 991-5012
Loyola Recovery Hornell (607) 527-7038
Rochester Outpatient Clinic (Conifer Park) (585) 442-8422
Rochester Addiction Treatment Center (Rochester Mental Health) (585) 922-2500
Spectrum Human Services Warsaw (585) 786-0220
Steuben County Council on Alcoholism/
Substance Abuse Bath (607) 664-2156
Corning (607) 937-6201
Hornell (607) 324-2483
Strong Recovery (585) 275-3161
Westfall Associates (585) 473-1500
American Red Cross
Allegany and Wyoming Counties: Western NY Chapter (716) 886-7500
Livingston, Monroe, and Ontario Counties: Rochester Chapter (585) 241-4400
Steuben County: Finger Lakes Chapter (607) 936-3766

Cancer Services
Ann and Carl Myers Cancer Center:

Radiation Oncology (585) 335-8675
Medical Oncology Services (585) 335-6832
Cancer Support Programs: Information on support groups are available upon request
Allegany County Cancer Services, Inc. (different from NYS cancer services) (607) 382-3431
American Cancer Society National Office WWW.cancer.org (800) 227-2345
Breast Cancer Coalition: (www.bccr.org) (585) 473-8177
Hope Lodge (Rochester) (800) 227-2345

In My Corner website (comprehensive site connecting local communities and resources across the
cancer spectrum) www.inmycorner.com

Look Good Feel Better Program (American Cancer Society) (800) 227-2345
Lymphedema Treatments:
NYS Cancer Services Program of Allegany & Cattaraugus Counties (585) 593-4839
NYS Cancer Services Program of Livingston & Wyoming Counties (585) 786-8890
NYS Cancer Services Program of Monroe County (585) 244-3070
NYS Cancer Services Program of Ontario County, Wayne, Seneca, Yates  (315) 462-0602
NYS Cancer Services Program of Steuben County (607) 324-8812
Thompson Health (585) 396-6056
University of Rochester Medical Center Physical Therapy (585) 341-9000
UR Medicine | Noyes Health (585) 335-4239
Wilmot Cancer Center/UR Medicine https://www.urmc.rochester.edu/cancer-institute.aspx
Caregiver Assistance Programs (Respite programs are available in Livingston County)
Caregiver Resource Center Livingston County only (585) 335-4358
Health and Wellness (aide service) (not licensed) (585) 382-3260
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Home and Health Care Services (licensed aide service)

Maximus (for Medicaid Long Term Care programs)

Venture Forthe (Community PRI/SCREEN)
Livingston/Monroe counties: Robin Didas Mott
Steuben: Marty Harrison

Catholic Charities of Livingston County

Catholic Charities of Steuben County
Rural Ministries Canisteo
Turning Point Bath
Turning Point Corning
Turning Point Hornell
Wyoming County — Community Action Agency

Child Abuse
Child Abuse Hotline
Mandated Reporters

Child Care
Child Care Council, Inc.
Focus on the Children
Livingston County
Pro-Action (Steuben)
Rochester

Diabetes Education
Livingston County - Diabetes Support Group
Noyes Self-Management Diabetes Education Program
St. James Self-Management Diabetes Education Program

Dental Services
Livingston County:
Geneseo Parish Outreach
Livingston County Dental Clinic
Steuben County:
After Hours (Dental)
After Hours (Dental: Spanish speaking))
Oak Orchard Health (Hornell)
Wyoming County:
Oak Orchard Health
Spanish speaking

Developmental Disabilities
AIM Center for Independent Living
ARC of Allegany
ARC of Livingston/Wyoming
ARC of Ontario
ARC of Steuben
Center for Disability Rights
Center for Disability Rights
Center for Disability Rights
Epilepsy/PRALID (Rochester: serving surrounding counties)
Finger Lakes DDSO (Rochester)

Rochester

Corning
Geneva
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(607) 324-4142
(888) 401-8582

(585) 413-3752 ext. 209

(716) 421-4508
(585) 658-4466

(607) 698-4725
(607) 776-4575
(607) 962-0704
(607) 324-3457
(585) 237-2600

(800) 342-3720
(800) 342-3720

(585) 538-4366
(585) 346-6050
(607) 776-2125
(585) 654-4720

(585) 243-7290
(585) 335-4355
(607) 324-8787

(585) 243-3120
(585) 243-7840

(585) 453-2179
(585) 794-0489
(607) 324-0314

(585) 454-2179
(585) 794-0489

(607) 962-8225
(585) 593-5700
(585) 658-2828
(585) 394-7500
(607) 776-4146
(585) 546-7510
(607) 654-0030
(315) 789-1800
(585) 442-6420
(585) 461-8800
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Finger Lakes DDSO (Elmira) (607) 732-9261
Strong Center of Developmental Disabilities) (585) 275-6355
Starbridge (Rochester: serving surrounding counties) (585) 546-1700
Domestic Violence
Allegany County: NYS Police (585) 593-1000
Shelter (800) 593-5322
Livingston County: NYS Police (585) 234-4876
(585) 468-3800
Shelter (585) 658-2660
NY Toll Free Statewide Domestic Violence Hotline (800) 942-6906
Ontario County : NYS Police (685) 398-3200
(585) 394-4232
Steuben County: NYS Police (585) 728-2200
NET Domestic Violence Program (800) 286-3407
Wyoming County: NYS Police (585) 786-2220
Durable Medical Equipment Vendors
Community Care Partners Geneva (315) 787-5454
(800) 297-8930
Everything Medical Bath (607) 776-8000
Lincare Canisteo (607) 698-5100
Rochester (585) 424-5640
ProCair Medical Service Hornell (607) 324-0335
ProCair Medical Service Warsaw (585) 786-3198
Quinlan’s Medical (585) 728-9120
Food Pantries/Senior Nutrition Sites Please contact your county Department of Social Services or
Office for the Aging for complete listings in your area.
Foodlink (Monroe, Livingston, Ontario) (800) 724-9632
Why Hunger’s Hotline number (800) 324-4142
Steuben County: Please refer to numbers listed under Catholic Charities
Salvation Army (607) 324-1933
Steuben County Rural Ministries (607) 698-4725
Home Health Aides
Health & Wellness (not licensed) (585) 382-3260
Home & Health Care Services (licensed) (607) 324-4142
Hospice Services
Care First Steuben County (800) 734-1570
Home and Hospice Allegany County (800) 464-7015
Livingston County Hospice (585) 243-7290
McKean County VA & Hospice Bradford, PA (814) 362-7466
Ontario-Yates Hospice (800) 489-0773
Comfort Care Homes
Crossroads House Batavia (585) 343-3892
Hart House Wellsville (585) 596-1045
Suzanne’s Comfort Home Perry (585) 237-5881
Teresa House Geneseo (585) 243-1978
Vincent House Wayland (585) 728-2427
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Insurances

Navigators:

Livingston County
S2AY:
Allegany County
Ontario County
Steuben County

NYS of Health

Licensed Home Care Agencies
Allegany County:
Home Care and Hospice
Visiting Nurse Association (VNA) of WNY
Willcare
Livingston County:
Lifetime Care
UR Medicine Home Care
Visiting Nurse Association (VNA) of WNY
Ontario County:
HCR Home Care
Lifetime Care
UR Medicine Home Care
Steuben County:
Kindred at Home
Guthrie Home Health
Visiting Nurse Association (VNA) of WNY
Wyoming County:
UR Medicine Home Care
Visiting Nurse Association (VNA) of WNY

Meals on Wheels
Allegany County Office of the Aging
Livingston County Office of the Aging
Mom’s Meals
Noyes Memorial Hospital — Meals to Go
Ontario County Office of the Aging
Steuben County Office of the Aging

Medical Alert Services
E.A.R.S./Lifeline at Noyes Hospital
St. James MercyLine
Noyes Hospital Medication Dispensing Service

Medical Loan Closets

Allegany County:
Alfred Lion’s Club

Andover Lion’s Club

Belfast American Legion

Belmont American Legion Auxiliary

Belmont Allegany County Office for the Aging

[T ~mereen =eoer

Opens at 4 pm
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(585) 613-7662

(800) 346-2211
(800) 346-2211
(800) 346-2211
(855) 355-5777
)

(800) 662-1220 TTY

(800) 464-7015
(585) 268-2050
(585) 593-9410

(585) 214-1000
(585) 787-2233
(585) 228-1175

(800) 270-4904
(585) 214-1000
(585) 787-2233

(607) 962-0102
(607) 937-4216
(607) 662-6155

(585) 787-2233
(585) 228-1175

(585) 268-9390
(585) 243-7520
(866) 204-6111
(585) 335-4253
(585) 396-4040
(607) 664-2298

(585) 335-4359
(607) 324-8139
(585) 335-4359

(607) 587-9145
(607) 276-5363
(607) 382-8370
(607) 478-8740
(585) 365-2015
(585) 268-5476
(585) 268-9390
(585) 928-2427
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Canaseraga Lion’s Club

Cuba American Legion

Portville (Pastor John Lounsbury)
Wellsville American Legion Auxiliary

Livingston County:

AIM Rochester (ramps)
Avon Lion’s Club

Caledonia Fire Department

Dansville Loyal Order of the Moose
Dansville VFW

Genesee Valley Rural Preservation (ramps)
Geneseo Loan Closet

Lima Town Hall
Livonia Rotary
Springwater Loan Closet

Steuben County:

AIM (Corning)

Coordinator
Campbell American Legion
Corning American Legion
Hammondsport American Legion
Hornell American Legion
Meade —Price American Legion

Pawz and Purrz Animal Rescue (cat food and supplies)

Herb Jones
Dick House
Claus Dewar
Leave voicemail
After 3pm

9-5 M-F

After hours

Evenings only

7-9 am

Painted Post

The Diaper Depot (sometimes has adult incontinent supplies)

15! Saturday/month 10am-1pm
3™ Tuesday/month 1:30-4pm

Mental Health

Allegany Rehabilitation Associates

Bath Office

The Counseling Center - Allegany County
Elmira Crisis Intervention/Respite for Teens
Livingston County Mental Health

National Suicide Prevention Hotline

Noyes Mental Health

Spectrum Counseling Center

Steuben County Senior Outreach

Migrant Services

Warsaw

Bath

Allegany County
Elmira

Livingston County

Livingston County
Warsaw
Hornell

Hispanic Outreach — Catholic Charities of Livingston County

Migrant Center
Rushville Health Center

Office for the Aging (OFA)

Allegany County
Livingston County

Ontario County
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(607) 545-8858
(585) 968-3281
(716) 379-8491
(585) 593-5345

(585) 442-6470
(585) 226-2395

(585) 226-6057 or 729-8524
(585) 226-2985 or 733-1432

(585) 538-4626
(585) 335-7948
(585) 335-8277
(585) 658-4860
(585) 991-6006
(585) 245-9055
(585) 624-2210

(585) 346-5519 or 314-8267

(585) 669-2094

(607) 962-8225

(607) 733-3718 ext.229

(607) 527-8816
(607) 654-7735
(607) 569-3155
(607) 324-3424
(607) 292-6223
(888) 506-7727
(607) 569-2712

(585) 786-0190
(607) 776-6577
(585) 593-6300
(607) 737-4990
(585) 243-7250
(800) 273-8255
(585) 335-4316
(585) 786-0220
(607) 324-2483

(585) 658-4466
(585) 658-7988
(585) 554-6824

(585)-268-9390
(585) 243-7520
(585) 396-4040
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Parish Outreach Center (Geneseo)

Pharmacies
CVS8
CVS
Nunda Family Pharmacy
Quinlan’s
Rite Aid
Rite Aid
Tops
Walmart
Walmart
Wegmans
Wegmans

Pregnancy Support
Childbirth Education
Noyes First Steps

Rape Crisis (Restore Sexual Assault Services)

Rehabilitation (Acute)
St. Joseph’s Hospital
St. Mary’s Hospital
Strong Memorial Hospital
Nursing and Rehabilitation

Senior Companion
Livingston/Monroe Counties

Steuben County
Wyoming County

Dansville
Wayland
Nunda
Wayland
Dansville
Mt. Morris
Dansville
Geneseo
Hornell
Geneseo
Hornell

Elmira
Rochester
Rochester

Skilled Nursing Facilities (Rehabilitation, Long Term Care, Respite)

Absolut of Houghton
Avon Nursing Facility
Conesus Lake Nursing Home
Eastside Nursing Home
Elderwood
Elm Manor Nursing Home
Hornell Gardens
Livingston County Center for
Nursing and Rehabilitation
Monroe Community Hospital
Soldiers & Sailors
Steuben Center for Rehab
& Healthcare
St. Joseph’s Rehab
Strong Memorial Rehab
Taylor Health Care Facility
The Absolute of Three Rivers
The Pavilion at BRMC
Village Green

LT

Houghton
Avon

Livonia
Warsaw
Hornell
Canandaigua
Hornell

Mt. Morris

Rochester
Penn Yan
Bath

Elmira
Rochester
Bath

Painted Post
Bradford, PA
Leroy
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(607) 664-2298
(585) 786-8833

(585) 243-3120

(585) 335-8292
(585) 728-2350
(585) 468-2416
(585) 728-2250
(585) 335-6760
(585) 658-9498
(585) 335-2270
(585) 243-4080
(607) 324-7225
(585) 243-9020
(607) 324-3600

(585) 335-4355
(585) 335-4249

(800) 527-1757

(607) 737-7826
(585) 368-3222
(585) 275-3271

(585) 243-3818

(585) 567-2207
(585) 226-2225
(585) 346-3001
(585) 786-8151
(607) 324-6918
(585) 394-3883
(607) 324-7740
(585) 243-7200

(585) 760-6025
(315) 536-4431
(607) 776-7651

(607) 733-6541
(585) 275-3271
(607) 776-8654
(607) 936-4108
(814) 362-8293
(585) 768-2561
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Wellsville Highland
Wellsville Manor

Wyoming County Extended Care Facility

Social Security

Social Services Departments

Transportation
Allegany County:
ACCESS Allegany
Medical transport (Medicaid)
Allegany County
Shortline
Livingston County:
Medical transport (Medicaid)
RTS Livingston
Catholic Charities
Office for the Aging
Ontario County:
RTS Ontario
Medical transport (Medicaid)

RSVP (retired Senior Volunteer Program)
Disabled American Veterans Transportation Network

Steuben County:
Medical transport (Medicaid)

Hornell Area transportation (HAT)

ARC of Steuben
County Cab
Steuben County Helpline

VA Hospitals

Veteran’s Service Agencies

[T

Wellsville
Wellsville
Warsaw

Batavia
Corning
Olean

Allegany County

Livingston County

Ontario County
Steuben County

(585) 593-3750
(585) 593-4400
(585) 786-2233

(800) 772-1213
(800) 234-5772
(866) 931-7103
(866) 931-7055
(716) 372-1021

(585) 268-9622
(585) 243-7300
(585) 396-4060
(607) 664-2000
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Wyoming County (585) 786-8900

(585) 593-1738
877-629-8104 or medanswering.com

(585) 268-5860

(800) 631-8405

585-331-6060 or medanswering.com
(585) 658-4690
(585) 658-4466
(585) 243-7520

(585) 394-2250
888-226-2219 or medanswering.com

(315) 665-0131

(585) 463-2661

888-226-2219 or medanswering.com
(607) 324-7910
(607) 776-1229
(607) 324-0000
(800) 346-2211

Batavia (585) 297-1000
Bath (607) 664-4000
Buffalo (716) 834-9200

Canandaigua (585) 394-2000

(585) 268-9388
(585) 243-7960
(585) 396-4185
(607) 664-2528
(585) 786-8860

Allegany County
Livingston County
Ontario County
Steuben County
Wyoming County
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