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WHAT A DIFFERENCE A YEAR MAKES

In my segment of our last annual report, | highlighted the struggles of emerging from the latter half of the pandemic, struggles
with staffing, and our effort to refocus our attention on growth and improving our financial performance. The last year has seen
the ending of the public health emergency, a normalization and diminution of COVID dominating the healthcare headlines, and
an explosion of new providers, new service lines, and new technology at Noyes. At a time when other health systems are
struggling to survive the financial hardships of a post-COVID world, thanks to the dedication and commitment of our team here
at Noyes Health and the stewardship of our Board and leaders, we have emerged as a regional referral center for patients across
the Southern Region and providing cutting edge care, with a growing slate of providers, offering a range of care not previously
available in our communities. Noyes Health has emerged stronger, found new resilience, and is positioned as a beacon for
advanced care for our friends and neighbors.

As you will see in this report, we have experienced unprecedented growth across almost all domains within the health system. As
2023 brings our golden jubilee celebration in our current location and as Noyes Memorial Hospital, we look towards our next 50
years with great pride and expectations for what Noyes Health has and will become. | am grateful to be able to represent and
serve the nearly 600 team members that make Noyes the vibrant healthcare leader of this community. This year we will be
unveiling our Advances Happen Here campaign demonstrating the advances in technology within our hospital and clinical
programs, the breadth of healthcare services availability, and improvements in care delivery that now define receiving care at
Noyes Health. Our strategic plan is built on six pillars of excellence: Quality and Safety, Patient and Family Centered Care, Service
Growth, Recruitment and Retention of the Best People, Stable Financial Performance, and Strengthening Community
Engagement.

The future is bright at Noyes Health, and we are proud to be at the forefront of healthcare delivery for this region for another 50
years.



NEWS

NOYES HEALTH
RECEIVES $1.5 MILLION

Noyes Health received $1.5M as a
part of the bipartisan omnibus-
spending package for Fiscal Year
2023.

The funds, secured by U.S. Senate
Majority  Leader  Charles E.
Schumer and U.S. Senator Kirsten
Gillibrand, and in initial
partnership with NY Rep. Chris
Jacobs, will be used at Noyes
Health Services (NHS) in Geneseo.

Planned purchases include:

« Upgrade and grow inventory
of Operating Room
equipment

« Replacement of the current,
outdated mammography
machine with a new, state-of-
the-art 3-D tomography unit

« Replace current Ultrasound
equipment with a GE Logiq
Fortis Ultrasound console

« Replace the aged aquatic
treadmill in Physical Therapy

The funds are part of a spending
package that will provide over
$250M of support for community-
based projects in the Rochester-
Finger Lakes Region.

NOYES MOURNS THE PASSING OF CARL MYERS

Noyes lost a major supporter with the passing of Carl Myers on August 15, 2022.

Myers, along with his wife, Ann, made a number of sizable donations over the years
allowing Noyes to achieve substantial growth, not only to the size of the facility, but to
services the system provides.

Their contributions helped to fund the following:
« The Ann and Carl Myers Cancer Center
« Mary Saunders Beiermann Emergency Department
« Noyes Mental Health and Wellness Building in Avon
« The Jon Shay Medical/Surgical Unit
« The CT Project for E. Michael Saunders Medical Imaging

3RD FLOOR RENOVATED, DEDICATED TO JON SHAY

After a year-long renovation, the 3rd floor was officially dedicated to the memory of Jon
Shay, who was a major supporter of the hospital and many other causes in the
community. Shay passed away at the beginning of 2021. The floor has been completely
redone with new walls, floor, lights, furniture, etc.

“Despite a pandemic, resignations, difficulty securing contractors, and supply chain
limitations, a year later, here we are. | can say, this has turned out as well as we could
have ever hoped,” said Dr. J. Chad Teeters, President and CEO of Noyes Health. “It is
now one of the crown jewels of the facility."

THE GREAT UN-MASKING OF 2023

After 1,146 days, the COVID masking
requirements at Noyes Health were lifted giving a
boost to employee morale. Masks are still
required in patient rooms, and are available if
staff, patients, or visitors choose to wear them.
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NOYES HEALTH AWARDED HOSPITAL ACCREDITATION FROM THE JOINT COMMISSION

Noyes Health earned The Joint Commission’s Gold Seal of Approval for Hospital Accreditation by -
\§ 7
demonstrating continuous compliance with its performance standards. The Gold Seal is a symbol of &00““ 6””&,,,
quality that reflects a health care organization's commitment to providing safe and quality patient care. 5 // ?';_
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Noyes underwent a rigorous, unannounced onsite review in January, 2023. During the visit, a team of o, y
Joint Commission reviewers evaluated compliance with hospital standards spanning several areas

including emergency management, environment of care, infection prevention and control, leadership,
medication management, and rights and responsibilities of the individual.

Specific departments recognized by The Joint Commission include:

« Dialysis Center team, noting the commitment for quality and safety for exceeding national standards.

« The pharmacy medication reconciliation program for patients at time of discharge, a national best practice example they
intend to share with other facilities.

« The antibiotic stewardship committee was called out for well-exceeding national standards and exemplary performance and
documentation.

« The surveyors also commented on the positivity and morale of the staff and the comments they heard from staff and the
Board on the significant improvements in staff morale over the last two years emerging from the pandemic.

We received perhaps the best survey findings in our existence.
The surveyors could not have been more complimentary of the
dedication, transparency, and commitment to improvement

demonstrated by our entire staff.
Dr. Chad Teeters, President & CEO, Noyes Health

OVER $130,000 RAISED DURING NIGHT FOR NOYES GALA

October 15 was a night to remember as UR Medicine Noyes Health held the Night
for Noyes Charity Gala. Over $130,000 was raised to be put toward the new
state-of-the-art CT system at the hospital.

Over the course of a month, LMC Industrial Contractors was transformed from a
factory to an event venue for the gala.

“| cant thank the team at LMC enough for the countless hours of work they put in
to making this possible,” said Lynn White, Director of the Foundation for Noyes
Health. “They were so helpful every step of the way, it wouldn't have been
possible without them.”

This is the first time since 2018 the hospital has been able to hold the bi-annual
event. The 2020 gala was cancelled because of COVID. For more photos of the
event, visit: bit.ly/NoyesGalaPhotos
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FISCAL YEAR OPERATING MARGINS
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STRONG GROWTH, INCREASED EXPENSES

Noyes experienced strong revenue growth of 6.8% in Fiscal Year 23. This was
fueled by significant increases in Operating Room cases, Diagnostic Imaging,
Radiation Oncology, Emergent and Urgent Care growth.

Unfortunately, expenses grew by 9.7% from Fiscal Year 2022, driven by salary
and wage pressures, reliance on high cost agency staff and inflationary trends.

The healthcare sector continues to be challenged with reimbursement trends

that do not match expense increases.

With greater than 60% of our population government based, this will be an
ongoing challenge. Through business improvement plans and continued growth
of both inpatient and outpatient services Noyes financial health will continue to

improve.

2022

KEY FINANCIAL METRICS (IN THOUSANDS)

Operating revenue
Operating expenses
Salaries & benefits
Supplies & other expenses
Interest & depreciation
Total expenses
Income from operations
Non-operating revenue
Change in net assets

Days cash-on-hand

2022

$71,978

$37,665
$33,101
$4,520
$75,286
($3,308)
$6,270
$2,962
18

2023
$76,895

$39,148
$38,460
$5,016
$82,624
($5,729)
$4,727
($1,002)
35

Integrity

2023 Inclusion

Excellence



VOLUMES

INPATIENT VOLUME BY MONTH
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REGIONAL TRANSFER CENTER

Noyes Hospital operates as a transfer center for the region, accepting patients from other hospitals, providing high-quality care, close to
home. The addition of Hospitalists and Intensivists allows for Noyes to take on higher acuity patients.

RADIATION ONCOLOGY
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QUALITY

30-DAY
National Benchmark: 15.5% READMISSION
" RATES

The 30-day readmission rate is the percentage
of patients that readmit to the hospital within
30 days with the same illness they were
previously discharged. A lower 30-day
readmission rate is more favorable than a
higher rate, as it indicates better patient care.

2023

Noyes Hospital continues to perform well from a clinical quality standpoint
with 30-day re-admission rates consistently below the 15.5% target and no
surgical site infections (SSI) for the reporting period. Post COVID, the
organization will be placing a heavy emphasis on the patient experience and
patient engagement in an effort to continually make improvements in our
Hospital Consumer Assessment of Healthcare Providers and Systems scores
and Press Ganey scores.

Holly Conway i I ;
W m

CONWAY NAMED VICE PRESIDENT OF PHYSICIAN
PRACTICES AND QUALITY

Holly Conway was named the Vice President of Physician Practices and
Quality. She has over two decades of experience leading hospital-based
medical practices and service lines. Conway has served as a Vice President and
Senior Director over Surgical, Oncology, Cardiovascular, Orthopedic and other
clinical and ancillary services. Her expertise resides in provider recruitment,
service line growth, as well as building and leading teams to improve
operational efficiencies, patient experience and clinical outcomes. She will
focus on the same at Noyes in addition to supporting the activities and goals
of the Quality Division.

NOYES AWARDED PRIMARY
STROKE CENTER DESIGNATION

UR Medicine Noyes Health earned The Joint
Commission’s Gold Seal of Approval and the
American Stroke Association’s Heart-Check
mark for Primary Stroke Center Certification.

Noyes underwent a rigorous onsite review to
achieve this designation. During the visit, a
team of Joint Commission reviewers
evaluated  compliance  with  related
certification standards including program
management, supporting self-management,
and delivering and facilitating clinical care.
Joint Commission standards are developed in
consultation with health care experts and
providers,  measurement  experts  and
patients. The reviewers also conducted onsite
observations and interviews.

To earn this certification, hospitals must
demonstrate compliance with stroke-related
standards expected of primary stroke centers,
and meet additional requirements, including
volume  of  complex  stroke  and
cerebrovascular patients, quality of care and
outcome, advanced imaging capabilities,
24/7 availability of specialized treatments,
and providing staff with the unique
education and experience to care for
complex stroke patients.

)
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PHYSICIAN SERVICES

PULMONARY OUTPATIENT CLINIC

The Pulmonary outpatient clinic opened in 2022 with the
onboarding of Dr. Jaime Molina. There is a high demand in our
community for pulmonary and respiratory services related to acute
and chronic disease as well as lung cancer. Dr. Molina also
supports the Holroyd Intensive Care Unit at Noyes Hospital and
splits his time between the outpatient and inpatient settings.

PAIN MANAGEMENT

Dr. Chirag Patel performs advanced minimally
invasive  procedures and  supports  non-
pharmacological approaches to pain
management. Dr. Patel performs procedures at
Noyes Hospital in Dansville and Noyes Health
Services in Geneseo. He and also practices at St.
James and Jones Hospitals. The service supported
over 2,500 clinic visits and well over 1,000 pain

FISCAL YEAR 2023
CASE VOLUMES

EKG 4,528

Cardiology 2,409

Pulmonary Function Test 1,001
Dialysis 6,894

Dr. Patel o . . .
m— relieving procedures during the reporting period.

Emily Coria

=

| Dr. Merzel

GASTROENTEROLOGY CLINIC

Noyes acquired the Gastroenterology practice of Dr. Howard Merzel in
July of 2022 which included the hire of Emily Coria, NP. The service
provides clinical consultation for patients with gastroenterology
symptoms and disease as well as diagnostic and screening endoscopies.
The organization is committed to having the screening colonoscopy
service available to the patients of our communities in an effort to
identify, diagnose and treat patients at the earliest possibly stage of
disease.

Infusion Visits

Radiation Oncology Visits
Radiation Oncology Treatments
Sleep Lab

Diabetes Education

Anesthesia

Certified Registered Nurse Anesthetist
Hospitalist

Orthopaedics

Primary Care

Pulmonary Clinic

766
1,009
4,841
532
451
2,835
3,581
8,394
12,598
2,522
594



HUMAN RESOURCES

UR Medicine Noyes Health values our employees and is committed to listening -- and responding -- to feedback. Many advances were made in

2023 to improve employee satisfaction.

ADDITIONAL PAID DAYS OFF

WAGE ADJUSTMENTS

Noyes continuously assess and monitors the market for

- Day after Thanksgiving compensation and benefits. There were several market
+ Juneteenth adjustments made as well as a 3% cost of living adjustment.
« Martin Luther King, Jr. Day This equated to over $1M in increased pay for

employees.

INVESTMENT IN STAFF = INVESTMENT IN OUR FUTURE

Noyes invested in employees by offering opportunities for growth, tuition
assistance as well as education agreements.

« The tuition assistance benefit was enhanced to increase the monetary
amounts for Bachelor's degrees and higher education.

« Education agreements allow staff to work as a part-time employee with full-
time status and benefits. We grant employees paid time off to complete
schoolwork.

« Noyes partnered with a private consultant for leadership training, a
commitment  to  developing  management,  team-building, and
accountability/reporting  The hope is that all of the leadership team will
develop new skills and improve upon existing management skills so we can
more adeptly lead the organization forward.

« Employees completed 3,552 hours of training within the MyPath online
learning platform.

CELEBRATING OUR STAFF

Hospital Week was celebrated with
a series of events to thank our
employees  for  their  ongoing
dedication. Each employee received
an embroidered fleece blanket as a
gift. Other activities throughout the
week included a free chicken BBQ
lunch, themed dress down days
(Hawaiian day pictured at right),
mocktails served by members of
Administration, and an ice cream
social provided by the Noyes Health
Auxiliary.

10

JAMES GROSS
RETIRES FROM
DIRECTOR
ROLE

James Gross retired from his role as Director
of Engineering after 50 years of service to the
hospital. He continues to support the
Engineering Department in a per-diem
position.

During his tenure, Gross oversaw 60 building
projects, and the adoption of technology in
the facilities department.

Gross' father, Herbert J. Gross, worked at
Noyes for 47 years. 2023 was the first time in
97 years a member of the Gross family did
not oversee the Engineering Department.




HUMAN RESOURCES

20 Re-hires

93 New
Employees

RECRUITMENT, RECRUITMENT, RECRUITMENT

UR Medicine Noyes Health received over 600 applications for employment in FY 2023,
leading to the onboarding of 113 new, or returning, employees. We are proud to have
several generations of families employed at Noyes, and many of our staff members have
been working here for decades. If you are interested in a position at Noyes, a full list of our
current open positions can be found here: bit.ly/NoyesCareers

RETIREMENT PROGRAM CONTRIBUTIONS

6 /

2 /

Employer Contribution Percentage

(e}
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15+
Years of service
Noyes Health also increased the maximum
. NEW PLAN . PREVIOUS PLAN employer contribution by $1,000

NEW MEDICAL BENEFIT PLANS

Previously, Noyes only had one medical plan for employees. The engagement
survey results noted employees wanted a choice on their medical insurance. The
hospital responded by offering two plans for employees to choose from.

In addition to the new health insurance offerings, Noyes contributes to a Health
Savings Account with all medical enrollments. In the past, Noyes had a Health
Reimbursement account which reset every year. Employees had the option to
contribute to a Flex Spending account which would only allow a certain amount to
carry over each year. With the Health Savings Account, employees can continue to
build their account and use it as an investment, as money rolls over each year and
follows them if they leave or retire.

EMPLOYEE RECOGNITION

Employees voiced their desire for a way to
be recognized for going above and beyond
at work. Noyes was able to meet the
request with a new platform that offers
colleague-to-colleague recognitions as
well as leadership recognitions. With the
Noyes Perks Program, awards points can
be used to purchase items ranging from
gift cards, clothing and household items to
vacations. Employees receive automatic
recognitions on their birthdays,
anniversary dates, and service milestones.

597 Colleague

recognitions

1,090 Leader
recognitions

Additionally, an Employee of the Month
program was implemented, allowing
patients, visitors, and staff to nominate
stand-out staff for the monthly award.
Recipients photos can be found in the
hallway outside Human Resources.

1



SURGICAL SERVICES

INCREASING VOLUME & MAXIMIZING PRODUCTIVITY

Continual improvement has been made to the operating room utilization
through effectively managing the Operating Room (OR) schedule.

By restructuring the scheduling process, Noyes has been able to increase
volumes and maximize productivity. Other changes include starting surgery on
time and reallocating block time based on providers' usage of the OR.

As providers are recruited and more specialties are offered, it is even more
important to effectively utilize our resources and improve workflows. The OR
team continues to work diligently to provide exceptional care to our
community, despite our staffing challenges and rapid growth.

DANSVILLE SURGICAL VOLUMES

INPATIENT OUTPATIENT
Urology 7.5%
Urology 3.1% Podiatry 1.3%
Podiatry 4% Cardiology & Pain 1%
P Orthopaedics 3% \

Ophthalmology 1.4%

General Surgery OBGYN 4.2%

. 30.4%
Orthopaedics

ENT 1.3%
33.8%

General Surgery

Gl (Scopes)
453%

(€]

oG 191%
86%

Cardiology & Pulmonology 1%

TOTAL JOINT COMMITTEE
REUNITED

Before the COVID-19 pandemic, a
multidisciplinary team was devised to
improve our Total Joint Program. Staff
from the Medical-Surgical  Unit,
Operating Room, Physical Therapy,
Case Management, and Orthopaedics
discussed ways to improve patient
experiences when undergoing a total
joint replacement. Unfortunately, the
pandemic halted the progression of
this program. This year, the group
came together again to make positive
changes to the program including, but
not limited to: scheduling, education,
and post-operative care.

Shoulder
22%

215 Total joint replacements:
52 hips, 116 knees, 47 shoulders

2022 = 2023
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2,000
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Surgical Cases
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SURGICAL SERVICES

3 i
ical Nursing Director of Surgical Services
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Stacey Argentieri, Clin

ON-TIME START INITIATIVE

Underutilized operating rooms cost facilities approximately
$62/minute. The goal of the First Case On-Time Starts initiative is to
improve operating room efficiency. Timely surgical starts reduces
overtime and increases both patient and staff satisfaction. Our goal
for all providers is an 80% on-time start rate.

ON-TIME START PROGRESS

4% 40% 80%

PROJECT BEGINNING CURRENT GOAL

COMBINED SURGICAL CASES & SCOPES BY MONTH

GENESEO = NOYES
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TWO CONVENIENT LOCATIONS

When you need surgery, Noyes gives you a choice: two
locations where you will find the best surgeons,
anesthesiologists and nursing staff, a warm and caring
environment, and the most up-to-date surgical technology and
techniques.

Whether you choose the Saunders Surgical Center in Dansville
(inpatient and outpatient surgery) or the Same-Day Surgery
Center at Noyes Health Services in Geneseo (outpatient only),
you can feel confident about the quality of your care.

GENESEO SAME-DAY SURGICAL CENTER VOLUMES

Urology Pain General Surgery 3000
113%  13.7% 1.9% ’

Orthopaedics 2,000
15.5%
Gl (scopes)
29.5% 1,000

Ophthalmology
26.5%

0
Podiatry 0.1% ENT13%

Surgical Cases
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PHYSICAL THERAPY

INCREASED STAFFING &
AVAILABILITY OF CARE

Community access to Physical and
Occupational Therapy has improved
with the addition of three staff
members providing 60 additional
hours of care each week. Due to an
improved staffing model patient
volume is increasing.

IMPROVED PATIENT EXPERIENCE

Optimizing the tools available to in eRecord has helped streamline the intake
process for new patients. This faster check-in process saves time and promotes
a patient-centered approach to communicating relevant intake details.

IMPLEMENTED CLINICAL MENTORSHIP

A mentorship program was determined to be an important building block in the effort
to provide the highest quality care in the southern tier region. This program affords
newly hired recent graduates the opportunity to meet with more experienced staff for
the purpose of clinical skill development. This investment in our clinicians aims to
improve employee satisfaction and ultimately patient experience.

EXPANDED SERVICE LINES

Staffing model improvements have permitted the expansion of therapy services. With
the addition of a full-time Occupational Therapist. Occupational Therapy services are
now available five days a week and for the first time in several years inpatient
occupational therapy is regularly available to better serve the acute care population.

NOYES HEATH BOARD OF DIRECTORS

Domenick Martello
Chairperson

Richard Rizzieri
First Vice Chairperson

Matt Cole
Second Vice Chairperson

James Culbertson
Treasurer/Past Chairperson
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Steven Goldstein
President & CEO, Strong &
Highland Hospitals

Douglas Mayhle, M.D.
Medical Director

Robert McCann, M.D.
CEO, Accountable Health
Partners and Highland Hospital
Chief of Medicine

Ahsen Sheikh, M.D.
President, Medical Staff

John Quinlan

Marilyn Moore
Secretary Bernard Sweeney, M.D.

Steve Harrison

Mark Taubman, M.D.
CEO, University of Rochester
Medical Center

J. Chad Teeters, M.D.
President & CEO, Noyes Health

Joan Flender, M.D.
Geoffrey Wittig, M.D.

President-elect, Noyes Health
Medical Staff

Barbara Frazer

Lindsay Quintilone



MEDICAL IMAGING

NOYES MEDICAL IMAGING EXPERIENCES EXPLOSIVE GROWTH

Thanks in part to the 2020-21 renovation of the E. Michael Saunders Medical Imaging Department, the significant growth of the
department has led Medical Imaging to be a stand-out at UR Medicine Noyes Health. Over 48,000 diagnostic procedures were
performed in Fiscal Year 2023 between the Dansville and Geneseo locations.

26%

UR Medicine Noyes Health is an
Accredited Facility for both
Magnetic Resonance Imaging (MRI),
and Computed Tomography (CT) by
the American College of Radiology.

)

MRI - NUC MED

ADVANCES IN IMAGING

« Expanded evening and weekend availability

. UItrasgur?d team re.celved accolades from The Joint PET PROGRAM EXPANDS SERVICES
Commission for their modern and well-tracked safety
measures

« Two additional full-time employees added in 2023,
reducing dependence on per-diem and contract labor.

In October, the PET program began scanning prostates,
adding to the already large scope of exams, and assuring up
to 20 people per month don't need to travel to receive their
scans.

2022 @ 2023

15,000 KRAYS 5,000  ULTRASOUNDS 1500 MAMMOGRAMS
4,000
10,000 3,000 1,000
5,000 2,000 500
1,000
0 0 0
Geneseo Dansville Geneseo Dansville Geneseo Dansville
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PHARMACOKINETIC CONSULTS/DOSING
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PHARMACIST TO DOSE
PROTOCOLS IMPROVED

Protocols for narrow therapeutic window
antibiotics Vancomycin, and
aminoglycosides increased the number of
consults and pharmacy dosing.

CLINICAL INTERNSHIPS

With an aim of recruiting and relieving staffing
burdens, Noyes' Laboratory hosted 10 medical
laboratory students for their clinical internships
from area colleges and universities, including,
University of Buffalo, Nazareth College, Monroe
Community College and Broome Community
College.

Noyes supported three lab employees in
furthering their education, becoming Medical
Laboratory Technologist, Medical Laboratory
Technician and a Registered Nurse.

16

PHARMACY

COST SAVINGS INITIATIVES

Implemented drug savings, reimbursements, and inventory reductions
totaling over $116,000 in just the last half of Fiscal Year 23 alone.

OPTIMIZING DIALYSIS MEDICATION THERAPIES

Noyes implemented a pharmacist order review protocol with our
outpatient Dialysis Center and implemented the latest appropriate lab
values within the verification screen to aid in identifying when holding
medications are needed to take them off the nursing Medical
Administration Record during that visit. Since setting up this protocol,
the Pharmacy logged 1,280 interventions optimizing our dialysis
patients’ therapy in Fiscal Year 2023 alone.

NEW SURFACE TESTING FOR ANTINEOPLASTIC
HAZARDOUS DRUG CONTAMINATION

Noyes Health set the bar for UR affiliates on conducting surface
contamination testing in both the pharmacy and Operating Rooms where
acutely hazardous drugs are received and administered. This assists in
confirming that Noyes' hazardous drug handling procedures for safe use
are effective.

LABORATORY

REDUCED TURNAROUND TIMES

By standardizing workflows in line with URMC Central Laboratory, the
Noyes Laboratory has reduced turnaround times by introducing electronic
crossmatches and auto-verification of laboratory testing. Computer
middleware will automatically send patient results to their medical records
without staff intervention allowing providers access to laboratory testing
results immediately.

NEW ANALYZER FOR BLOOD GASES

To keep up with ever-changing technology and to support expanding
services, Noyes Laboratory has invested in a new analyzer for blood gases.
Radiometer’s ABL-90 Flex analyzer allows for blood gas and co-oximetry
analysis of capillary, venous and arterial blood samples. These results are
used to adjust respiratory treatments for our patients.



MENTAL HEALTH
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TWO NURSE
PRACTITIONERS
ADDED

Mental Health Nurse Practitioners
were added to the staff in
Dansville. Erica Boccia and Lisa
Hooker started seeing patients in
July 2022, increasing access to
patients who need medication to
help manage their mental health.

MENTAL HEALTH VISITS

Dansville
16,129

9.3%

increase

EXPANDED SERVICES TO CARE FOR OUR COMMUNITY

The opening of Noyes' new Mental Health office in Avon has allowed for an
increased reach in the northern part of Livingston County, bringing much-needed
access to mental health services in the underserved area. The number of therapists in
the Avon office doubled in 2023 to eight. The additional location and staff allowed
Noyes Mental Health to accept new patients throughout Fiscal Year 2023. In
addition to serving Livingston County, patients from surrounding counties can also
make appointments to be seen.

The relationship with our partners in Livingston County continues to be stronger than
ever with quarterly collaborative meetings. In June, Glenn Hann and Laura Bond
attended a “systems mapping” event to advocate for mental health treatment access
and delivery between the various Livingston County entities (community members,
law enforcement, case management, and outpatient providers).

ART SHOW RETURNS

2023 saw the return of the Noyes
Mental Health Art Show. The
annual event was not held for
several years because of the
COVID-19 pandemic.
Approximately 50 staff and
patients and participated in this
year's event.

DBT GROUP ADDED IN DANSVILLE

At the Dansville Mental Health location, we offer a Dialectical Behavioral Therapy (DBT)
group weekly. DBT is a type of talk therapy for people who experience emotions very
intensely. DBT helps patients build skills around mindfulness, distress tolerance,
interpersonal effectiveness, and emotional regulation.

CENTER FOR TRAINING AND EDUCATION

Noyes Mental Health also continued its tradition of being a center for training and
education as with two practicum students, two interns, and a Psychiatric Mental Health
Nurse Practitioner student all completing rotations in the last year.
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FAMILY BIRTHING CENTER

INTUITIVE CENTRAL MONITORING SYSTEM

2023 saw the addition of the Intuitive Central Monitoring System for electronic fetal
monitoring. This enhances workflow and helps improve communication between care
providers. The system makes it possible for laboring moms and their babies to be
monitored by specialists remotely if necessary.

THE COMFORT OF HOME, SAFETY OF A HOSPITAL

A kitchenette has been added for our patients and families. Here, they have access to
drinks, snacks, refrigeration and a microwave. The addition of new sleeping chairs
improves the comfort of supporting family and friends to laboring mothers. These
chairs are equipped for comfort and technology including device charging. Improved
infant warmers and bedside bassinets were also added in 2023.

BREAST-FEEDING INITIATIVE

N = =
%, o) o 1

Sikes named Director

Brooke Sikes was named Director of
the Noyes Family Birthing Center
and Noyes First Steps program.

Sikes was first employed by Noyes
Health as a new graduate in 2013,
working as an Registered Nurse on
the Medical-Surgical Unit. She began
her career as an OB Registered
Nurse in January 2014.

The staff at the Birthing Center works closely with Catherine Wightman, International Board of Lactation Consultant Examiners, to
offer gentle, evidence-based breast-feeding support, as well as coordination of care with other providers. With the addition of
Catherine to our team, our breast-feeding integration rate is 70% compared to northeast averages of 45% (per the U.S. News and
World Best Hospital Report). Noyes has also teamed up with Medela Breast Feeding Products and Advice and now have top-of-the

line breast pumps for mothers during their stays.

Nursery Renamed in memory of Christina Kranz

The Family Birthing Center Nursery was dedicated in memory of Christina Kranz, an OB

nurse and midwife who passed away in 2021 following a battle with cancer.




COMMUNITY OUTREACH

WELLNESS PROGRAMS OFFERED

_,,

3,069

HOUSEHOLDS

3,855 apouts

POP UP PANTRY

Noyes Health, along with Foodlink and
the YMCA, ran a free food distribution
program monthly. Area families in
need picked up healthy food on a
monthly basis at the drive-through
events without having to provide
income information.

COMMUNITY
PARTNERSHIPS

« Monitor/Secure/Dispose medication
dropbox program

o Suicide Prevention Taskforce

« Be Well in Livingston

« Cancer Support Services Coalition

« Livingston County Office for the Aging

o Livingston County Department of Health

o Livingston County Department of Social
Services

o Livingston-Wyoming Arc

o Catholic Charities of Livingston County

o TRIAD

« Genesee Valley Health Partnership

« Community Health Improvement Plan
Committee

o Fall Prevention Coalition

« Noyes Continuum of Care Coalition

« United Way

o Lifespan of Greater Rochester

o Alzheimer's Association

Many programs, classes and support groups are offered to
promote wellbeing in the community, including:

Living Healthy NY Classes
Noyes Caregiver Resource
Center

Noyes Health Medical Alert
Understanding Alzheimer's
and Dementia

Stay Active and Independent
for Life: Strength, Balance and
Fitness Classes

Noyes Health Medication
Dispensing Services

Brunch Bunch Caregiver
Support Group

Home Safe Home Fall
Prevention

Fall Prevention Workshop
Noyes First Steps Prenatal
Education

Childbirth Education

Infant feeding classes

Living Healthy with Chronic Pain
class

Living Healthy with Diabetes
Class

Worksite Wellness Program
Cancer Support Services
Diabetes Education Coalition
Maternal Child Health Coalition
Continuum of Care Coalition
Meals to go

DIABETES EDUCATION

The Diabetes Education program, run by Danielle Shatkin, MS, RD,
CDCES, provides individual counseling, insulin pump and upgrade
education, continuous glucose monitor screenings, and an annual
diabetes health fair. In addition, we also oversee a countywide
Diabetes Coalition.

2022 m 2023

500
400
300
200

100.4%

100 increase
0

Diabetes Education Visits Per Year
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DONATIONS

Annual
Appeal

Noyes Maker
($2,000 +):

« Aaron and Tammy Farrell

« Mary Ann Holden

- George Jarrett

« Larry and Mary Ann Merle -
Genesee Construction Service

« Ann Myers — Ann & Carl
Myers Charitable Foundation

+ Nicholas H. Noyes, Jr.,
Memorial Foundation, Inc.

« Carl Seymour, Jr.

+ Linda Shay and Family

In Memory of Betty Minemier:
Thomas and Joan Wamp

In Memory of Carl Myers:
Thomas and Joan Wamp

In Memory of Tara Schramm:
Thomas and Joan Wamp

In Memory of Carol Welcher:
Thomas and Joan Wamp

July 1-2022-
June 30, 2023

In Memory of Maureen
Wolcott:
Thomas and Joan Wamp

Leadership Circle
($1,000-$1,999):

+ James and Linda Brewer

Dansville Rotary Club

« Candy Frazer

- David and Kellee Hoag

+ Michael and Nancy Johnsen

« John Lockhart and Lynne
Mazadoorian

« Thomas and Mary Quinlan

+ Ahsen Sheikh and Huma Khan

+ Robbin Smith

.

In Memory of Lisa Martello
McGowan:
Domenick and Ann Martello

Community Partner
Circle ($250-$999):

- James and Helen Babcock

John and Virginia Buck

Al and Mimi Shay Burdick

Dansville Area Chamber of
Commerce

.

.

.

$30 000 was raised at the 7th Annual Footin’ it For Family 5K in Cohocton.
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.

David and Joyce Davies

+ Sharon Dixon

Kevin Dougherty

Cecile Dunkleberg

David and Nancy Hall

« Barry Haywood

+ Ronald and Linda Johnson
+ Helen Lent

+ John and Jenni Leuzzi

+ Georgia Macauley

- Joseph Mallaber

+ Keith Mitchell

- Gary Moore

« John Putney

« Sherrie Reilly

+ Paul and Barbara Schmied
+ Nedra Smith

+ Paul and Nancy Caton Smith
« Joy Snyder

+ Judith Marshall-Stekl
Charles Sundlof

Patricia Verbjar

+ Joyce Wechsler

Holly Wetherbee

.

.

.

.

.

.

In Honor of David and Kellee
Hoag:
Patrick Byrnes

In Memory of Nancy Belanger:
David and Kellie Sylvester and
Family

In Memory of Donald E. and
Josephine “Mandy” Collins:
Don Collins

In Memory of Bill Dixon:
Christian and Stacy Moose

In Memory of Kimberly Perry
Drumm:
Howard and Pamela Perry

In Memory of Evelyn Kemp:
Howard and Pamela Perry

In Memory of Jon Shay:
Graham and Barb Frazer

In Memory of Jack and Ann
Wilson:
Deborah Wilson

Noyes Supporter
($1-$249):

« Acomb Acres
« Virginia Amico

The group has donated over $130,000 to
the Ann and Carl Myers Cancer Center over the last seven years. Save the date for next year's event which will be held
Sunday, May 19, 2024.



DONATIONS .5"
June 30, 2023

Anonymous Donor

Kenneth Applin

Theodore and Francene Applin

Leonard Arias

Marcia Ayers

Lucille Bacon

Stephen Barra
Agnes Batte

i Neges Memariat Haspitat ey

Sandra Baylor i y - | ety B, R
Kathleen Berry - i o | j;“;:;‘/ MW%@%;EAOM
Linda Beuter ; | ————
Lewis Bickle | #ﬁ%ﬁﬁ@uﬁv Nages Heatth (unig
Marie Blum — Di”v”f’l:;‘ii,‘\_'\
Rose Bolles 5
Sally Brooks

Bruce and Sharyl Brown
James T. Caneen
Raymond Champlin
Judith Clark

Marian Clark

William Coast

June Collier

Susan Collier

Donald Conklin

Julie Cooper

Nick Crawford

James and Kathi Culbertson
Ganie DeHart

Cassie Dennison

Lowell Dennison

Robert and Gail Derrenbacher
Robert Donegan

Sharyon Dueppengiesser
Carolyn Eastman

Dorothy Englert

Faith Englert

Jeffrey and Kimberly Englert
Susan Jane Erdle

Shirley Estruch

Norma Miner Evans
Michael Farwell

Peter and Cathy Fedorchuk
June Fraser

Jeanne Galbraith

David and Kathleen Gates
Bud and Chris Gee

Dick and Johanne Gillard
Elisabeth Grant

Patricia Grant

Cheryl Gray

Carol Griffen

George Guida

Janet Gunn

Theodora Gunn

Ronald Hall

Dennis Hartman

Donald Henchen

Ellen Herzman

Kenneth Hill

Tamara Hoag

The Noyes Health Auxiliary presents a check for new fetal monitors for the Family Birthing Center.

+ Allan and Nancy Howe

- Steven Howe

+ Robert and Nancy Hussey
- Diane Huver

- Kenneth and Eileen Hynes
+ DeMerle Johnson

+ Terry Kelly

« Joann Kendall

- Dave and Laurie Kendrick
- Brenda Kennedy

+ Norman and Kathleen Kennell
- Ralph Kerr

+ Raymond Kibitlewski

+ Merle Kiehle

+ Harold and Mary Lou Kiesl
- Martin and Carol Kimmel
+ Suzette Kimmel

«+ Cynthia Kirk

» Arthur and Brenda Koch

« Sherry Kramer

- Joseph and June LaBell

- Peter Lane

+ Bernhardt and Dorothy Lang
« Susan Learn

+ Reed Lemmon

- Dominic Leone

+ Judy Lindsey

+ Gerri Long

« Thor Luther

+ Judith Lynn

- Francis Maloney

« Norma Maltby

- John Malter

« James Maracle

-

Helen Margeson

Joel Margeson

Kevin and Lei Mark
Richard and Sharon Mark
Jeffrey and Theresa Marshall
John and Kathleen May
Jacqueline Mcintosh
Joyce McKeown
Margaret McNall

Daniel and Debra McRae
Barbara Merrill

Barbara Mettler

Sharon Mitchell

Patricia Moran

Bonita Morgan

Robert and Carol Morris
Aaron and Holly Morrow
Linda Motz

Herbert Muhleisen
Susanne Munro

John and Susan Murphy
Sharon Nitzenberger
O’Brien’s Septic Service
Mary Anne Palermo
Maureen Palmer

Michael and Donna Parks
Richard Payne

Sherry Phillips

Sandra Pickel

Robert and Patricia Piper
Tim and Amy Pollard
Joseph Regal

Susan Reid

Henry and Marilyn Robin

Marilyn Robinson

Zenaida Roque

James Rotenberry

S.A.L Squadron 87

Douglas and Lisa Sanford
Anthony and Linda Shay
Scavone

William and Rose Marie Schaaf
Douglas and Susan Schwingel
Lois Sciotti

Norman Scott

George and Margaret Sichak
Rita Slayton

James Smith

Joseph Snyder

Paul and Bonnie Snyder
Harmon and Vicky Spencer
Anna Starcher

Jamieson Steele

John and Elizabeth Sullivan
Bernard Sweeney and Pam
Maxson

Helen Terry

Carol Thompson

Lawrence Thompson
Wilma Traxler

Patricia Tubbs

Theodore VanSon

Thomas Wager

Gail Weidman

Karen Weidman

Gerald Welch

Gail White

Susan White
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DONATIONS

« Weimar and Susan White
- Bettie Whitenack

- David and Lorraine Wicks
- Katharine Wiener

+ Douglas Wilcox

« Linda Wilkins

- Sharon Wolf

- Tim and Nancy Wolfanger
« Virginia Youtzy

+ Joseph Zambito

« Jean Zurovskis

In Memory of George Bacon:
Bill and Jamie Bacon

In Memory of Bill and Jackie
Byrnes:
Bridgett Hoag

In Memory of Caylyn Duffy:
Cheri Duffy

In Memory of Demerle Hoag:
Bridgett Hoag

In Memory of Eric A. Holbrook:

Dan and Barbara Holbrook

In Memory of Goldia LeBar:
Robert LeBar

In Memory of Carl Myers:
Mark and Kristena Rudolph

In Memory of Sally and Jeff
Quinlan:

Thomas and Mary Quinlan

In Memory of Robert Riedle:
Christine Riedel

In Memory of Jon Shay:
Bridgett Hoag

In Memory of Charlie and
Mary Sundlof:

Dennis and Suzanne Boor

In Memory of James R. Vogt
Family:

Teresa Russell

In Memory of Marge Welch:
Darla Kendall

Fetal
Monitors

Noyes Health Auxiliary
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July 1-2022-
June 30, 2023

Avon Mental
Health

+ Kiwanis Club of
York-Leicester

+ Noyes Health Auxiliary

+ Sherrie Reilly

« Carol Thompson

+ Susan White

« Tim and Nancy Wolfanger

In Memory of Joan Bucci
Fulmer:
Thomas and Joan Wamp

In Memory of Carl Myers:

« Arthur Barrett

+ Charles Bliss

+ Jo Anne Coffey

« Jake and Tara Dennee

« Dawn Lubanski

« McKeany-Flavell Company
« Tim and Amy Pollard

+ Sherrie Reilly

Mary
Saunders
Beiermann
Emergency
Department

Stephen Barra

In Memory of Carl Myers:
Phil and Carole Saunders —
The Saunders Foundation

CT Scanner

+ 2022 Turkey Trot
Kathleen Berry
+ James and Linda Brewer

.

.

of 1957
+ Richard and Sharon Mark
« Ann Myers — Ann & Carl

Myers Charitable Foundation

- Carl Seymour, Jr.

In Memory of Clair T. Ryan

- Adventure Calls Outfitters, Inc.

« Margaret Chichester
+ James Glaswer
« Larry and Karen Kelley

« Raymond and Roseann Mayo

Dansville Central School Class

.

.

.

Bill and Karla Mulligan
Ellen Perkins
Thomas and Sharon Ryan

Dialysis
Center

Donna Waide

In Honor of Dialysis Center
Nurses, Doctors, and Staff:
Naoma Ranalli and Pamela

Slocum’s Family - “The Cousins”

"

In Memory of Marcia Horton:

.

Jan Cavins

The Family of Gerald Graham
Don and Karen Horton

John and Gail Meyer

C. Edward and Marcy
VanZandt

Frank and Ruthanne
Vitagliano

Wyoming County Employees’
Association

In Memory of Pamela Slocum:
Naoma Ranalli and Pam’s
Family —=“The Cousins”

Foundation
Donations

.

.

American Legion — Daniel
Goho Post No. 87
Anonymous Donor

Brae Burn Women's Golf
Association

Dansville Valley Group

John and Lorraine Hoffman
Macarollin Food Truck
Milliner’s Southern Smoke Inc.
Vintage and Upcycled Lasting
Treasures

Lorri Welch and Rushbottom
Heights Salon Customers

In Memory of Walter Edward

"E

d” Greek:

William and Nancy Faulds

In Memory of Clayton Harris:
James McMahon

In Memory of Lori McCurry:
William and Nancy Faulds

In Memory of Jane Molyneux:
Bernhardt and Dorothy Lang

In Memory of E. Michael
Saunders:
Bernhardt and Dorothy Lang

In Memory of Leonard

Wheaton:

« Michael and Sarah
Grammatico

+ Heidelberg Materials
Northeast — NY LLC

« John and Carol Williams

William
Hartman Fund

Everett and Sally Hunt

Holroyd
Intensive
Care Unit

In Memory of Terry Cowley:
+ Teresa Dearing

+ Michael and Luann Kane

« William and Deborah Quinlan
+ Sherrie Reilly

- Douglas and Lisa Sanford
« Karen Zilora

In Memory of Maureen

Wolcott:

» 5th Grade Team at

Wayland-Cohocton School

Philip and Kristen Bariteau

«+ Jim and Lucy Burke

« Campus Construction
Management Group

+ William Feely

+ Marilyn Hynes

- William and Jennifer Jerome

+ Kevin and Maryalice
Kilbourne

« Elizabeth Kreppel

- Jill Levee

+ John and Susan Murphy

+ Robert and Diane Ostrander

« Michael and Donna Parks

« Tim and Amy Pollard

« John and Sandi Quinlan -
Quinlan’s Pharmacy and
Medical Equipment

+ Thomas and Mary Quinlan

+ The Rauber Family: Jim and
Betsy Cotter, Steve and
Susie Holmes, Mark and
Sandy Sanford, Dave and
Mary Polmanteer, Dave and

.



DONATIONS

Kathy Snyder

+ Rich and Pam Rizzieri

+ Bert and Joan Rottkamp

- Douglas and Susan Schwingel

+ Bud and Sue St. George

+ Stephen Wager

« Thomas and Joan Wamp

+ Wayland-Cohocton
Administrative Association
Union

+ Wayland-Cohocton Teachers’
Association

- Lois Whitford, Edwin and
Pam Jaqua

3D
Tomosynthesis
Mammography
Machine

Jane Schryver and Paul
Hoffman

Ann and Carl
Myers Cancer
Center

Kenneth Applin

- Richard Beard

Dansville Euchre Tournament
Dansville Gliders

Dansville Lions Club
Georgia Dibble

Footin’ It For Family Team

- George Guida

- Albert and Sharon Hinkle

- George Jarrett

- Donna Watson-Laroche

« Mt. Morris Central School

- Jane Oxx

- David Rosati

- Carl Seymouir, Jr.

- Donna Sick

Step It Up Fitness For Women
William Stewart

Lewis and Marjorie Wagner
» Rhea-Jean Walker
Katharine Wiener

Ronald Wilkins

Sicky’s Squad:

- Robert Becker
« Amy Braun

+ Laurie Briggs

July 1-2022-
June 30, 2023

+ Robert and Jennifer Brushafer
- Dennis Butters

« Karl and Jessica Carnevale

+ Kathleen DeClerck

+ Bonnie DePuy

« Thomas DePuy

+ Sharon Dixon

+ Georgianna Everett

« Sherry Glover

 James and Betsy Hoefen

+ Michael Horn

+ Kevin and Lei Mark

+ Marleen Mark

+ Michele Mistretta

« Christian and Stacy Moose

« Aaron and Holly Morrow

+ Millicent Thompson-Munger
- Joyce Osborn

+ Lorri Pearson

- Kevin and Rachele Sick

+ Melissa Thompson

+ Laura Wadsworth

+ Lewis and Marjorie Wagner
« Thomas and Joan Wamp

« Mary Amelia Welch

+ Holly Wetherbee

- Jason Wolfanger

« Tim and Nancy Wolfanger

- Elsa Young

In Honor of Patricia Couto:
Mary Teresa Sherman

In Memory of David Applin:

« Joel and Mary Anne Kemp

« Gary and Shirley Kreiley

+ James and Mary Lou Sanderson
« Tim and Nancy Wolfanger

In Memory of Brian Bailor:
Karen Bailor

In Memory of Alan Barber:

+ Vanessa Cole and Robert
MclInnis

« Jim and Betsy Cotter

+ John and Sheila Hooker

- Paula Wheaton

In Memory of Richard N.
Brown:

+ Lois Brown

+ Suzanne Engel

In Memory of Marcella Butler:
« Arkport Central School

Transportation Department
« Clair and Suzanne Wing

In Memory of Michael T. Connor:
Karen Stone

In Memory of Graham Frazer:
Dr. William Packard

In Memory of Wayne Hale:
Dixie Sudduth

In Memory of Lillian Hemmer:

- Brae Burn Women's Golf
Association

+ Robert and Jennifer Brushafer

+ Teresa Dearing

- Andrew Fuller

- Lowell and Gretchen George

- Darcy Gray

+ Nancy Gunby

- John and Jenni Leuzzi

« John Miller

« Patricia Moon

- Dale and Susan O'Donnell

+ Debra Ohstrom

« Sherrie Reilly

+ Kenneth and Mary Beth
Sartorelli

- Kevin and Karen Sawdey

+ Sandra Simmons

« Tim and Nancy Wolfanger

In Memory of Dean Hoag
- Donna Johnston
+ Oswego Speedway

In Memory of Donna

Holbrook:

+ Lloyd and Gail Christ

+ Gerald Dodge and Judy Callan

+ Geneseo School
Transportation Department

« John Love

+ Michael and Donna Parks

- James and Lori Peraino

+ Susan Semmel

» Florence Ann Taft

- Tim Taft and Sharon Grimmelt

« Colleen Vogel

In Memory of Eric A. Holbrook:
Dan and Barbara Holbrook

In Memory of Charles
Mettler, Sr.:

- Richard and Patricia Bondi
- Katherine Davis

- Judith Eaton

- David Emo

- Carole Frank

+ Rodney and Renee Green

+ Kevin and Maryalice Kilbourne

+ Zeno Lazaroff and Irene
Harrington

- Keith Mitchell

- Betsy Bardee Nichols

+ Not Dot Shop Members

- Beverly Pelling

« Troy and Lisa Pfuntner

+ Norma Price

« Sherrie Reilly

- Diane Sauerbier

+ Beverly Slocum

« Maureen Sweet-Smith

« Rosalind Smith, Charles
Smith, and Pamela Perkins

« Spice Box Volunteers

« Jennifer Sullivan

- David and Kellie Sylvester
and Family

- David and Lorraine Wicks

+ Mary Gray-Wright

In Memory of Carl Myers:

- James Bowers

« Thomas and Kathryn Brickler

- Boyd and Linda Brokaw

+ Jo Anne Coffey

+ John and Sheila Hooker

JSSI Client Services Team -

Damaris Gonzalez

« Bernhardt and Dorothy Lang

+ Ron and Judith Maile

« Mark and Kristena Rudolph

- David and Sally Smith

« Larry and Pam Smith

« Thomas and Joan Wamp

+ John and Laura Wright-
Brewerton and Fulton
Speedways

+ Robert and Carole Young,
Dolores Dacey and Family,
Tom and Diane Dacey

In Memory of Edward “Butch”
Perkowski:
Family and Friends

In Memory of Robert Riedle:
Christine Riedel

In Memory of Tara Schramm:

- Joyce Brace

- Boyd and Linda Brokaw

+ Robert and Jennifer Brushafer

« Dwight and Deanne Knapp
and Family

« Bernhardt and Dorothy Lang

Livingston County

Department of Social Services
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DONATIONS 7.5

Employees

« Richard and Judy Sundlof

+ Rhea-Jean Walker

« Tim and Nancy Wolfanger,
Jason Wolfanger and Family,
Amy and Gerald Chamberlin,
Marge and Larry Cansdale,
Shawn and Tara Griese and
Family

In Memory of Susan Smith:
Arkport Central School
Transportation Department

In Memory of Barbara Sundlof:
Dennis and Suzanne Boor

In Memory of Mary Gail
Welch:

+ Anne Easton

« Candy Frazer

« Richard and Shirley Tracy

Night for
Noyes Gala

Presenting Sponsors:

- Carl and Elizabeth Allen-
The Allen Family

« Les Cole and Family

+ LMC Industrial Contractors—
Larry and Elizabeth
Mehlenbacher

Cocktail Sponsors:

+ (CIT) Crabs Invitational
Tournament

+ Wealth Enhancement Group/
QCl

Gold Sponsors:

« Commodity Resource
Corporation

+ Genesee Construction
Service, Inc.

« M S Hall & Associates LLC

« Muchler Financial Services, Inc.

+ Pike Company

+ Quinlan’s Pharmacy and
Medical Equipment

- Ramsey Constructors

+ UR Imaging

+ Thomas P. Wamp Real
Estate - Tom and Joan Wamp

Silver Sponsors:
- Alfred State College

24

- James and Kathi Culbertson
+ IBC Engineering
- LaBella Associates

Photo Booth Sponsor:
Quinlan’s Pharmacy and
Medical Equipment

Dessert Sponsor:
Mill Creek Optical - John and
Jenni Leuzzi

Lighting Sponsors:

- Connors-Haas

+ Genesis Internal Medicine,
PLLC - Ahsen Sheikh, MD

+ Hologic, Inc.

+ Howard Hanna Real Estate

+ Quinlan’s Pharmacy and
Medical Equipment

Table Sponsors:

- Katherine Bacon/Diane
Sauerbier

- Beaver Creek Industries

+ Bonadio & Co.

« Carrier Corporation

Clark Air Systems

+ Conesus Golf Club

Dansville Area Chamber of

Commerce

Dansville Chrysler Dodge

Jeep, Inc.

Dansville Collision Inc.

« Empire Realty Group

« Expressway Auto Auction

+ Helen Gray

« Howard Hanna Real Estate

+ Hasco Realty - Kelly Hoag

+ HNI Charitable Foundation

« Hober Enterprises

+ Susan and John Keysaw

- Mercer

+ Jaime Molina - Noyes
Intensive Care Unit

+ Marilyn and Dennis Moore

+ Noyes Health Auxiliary

« Paradigm Environmental
Services, Inc.

« Howard and Pamela Perry

+ Leo J. Roth Corporation

« Scovill's Grill

« Sicky's Squad

- David W. Smith

- Stark Tech

« St. George-Forsythe Funeral
Home

« Chad Teeters and Jennifer
Campbell

Dress Up / Dress Down Days

+ Julie Acomb

- Amanda Armeli

+ Michelle Austin

- Megan Baker

« Mary Kay Ball

+ Frank Barbero

- Alex Barna

+ Michael Barnett
- Shelby Bender

+ Rayvin Bigler

- Alexis Blanc

- Rebecca Bowen
« Jazmine Brewer
« Sarah Briggs

- Natalie Brodman
- Jeff Brown

- Rachael Bugman
+ Ashlyn Weitzel-Burritt
+ Heather Burritt

« Ann Caldarelli

-+ Kaci Carson

- Kristie Cartwright
« Alexiss Casper

+ Rebecca Clark

+ Tara Coffey

- Dawn Collen

« Aimee Connor

+ Holly Conway

- Karen Coty

- Dawn Daugherty
- Cassie Davis

+ Emily DeGroff

« Allison Delaney

+ Ashley Derrenbacher
- Dorothy Derrenbacher
- Debra Didas

« Kristie Dixon

+ Michael Donegan
« Jennifer Ebert

+ Robert Feinman
- Dorothy Fenske

+ Heather Fidell

- Bryan Fitzharris

« Martha Fortes

+ Courtney Galletti
- Kendall Gallipeau
- Gabriell Struble-Gereau
+ Stephanie Gleason
- Danielle Glover

+ Emily Goodwin

« Christina Gray

- Kelly Green

+ James Gross

- Lily Guido

- Daniel Guy

+ Susan Hahn

+ Lena Hamilton

« Alexis Hinds

+ Lisa Hooker

« Emily Howe

+ Holly Howe

Kayla Howe

Barb Huffman
Hannah James
Emma Johnson
Adrienne Keiffer
Dawn Kennedy
Jodi Kennedy
Spenser Kent
Prudence King
Danielle Klem
Susan Klosner
Jasmine Lang
Mitchell Laverty
Taetum Leffingwell
Heather Malone
Denise Mauro
Deborah McCray
Sandra Minck
Jaime Molina
Holly Momberger
Lisa Moore
Andrea Muhleisen
Melinda Mulford
Morgan Nolan
Margaret Paine
Julie Palios

Diane Palmer
Teresa Parker
Kristi Payne
Andrea Pearson
Timothy Peterson
Angel Qiu
Yvonne Rechichi
Robin Remington
Theresa Rex
Sherrie Rivers
Monica Schillaci
Carolyn Mahany Schunk
Adam Schuster
Randi Schwartfigure
Anne Shaver

Kelly Shepard
Samantha Stanton
Chris Stewart
Brittaney Stone
Brittany Sullivan
Chad Teeters
Colleen Therrien
Kathy Tisdale
Linda VanDurme
Christina Walden
Belinda Webb
Tamara West
Lynn White
Michelle White
Bethany Wise
Trisha Wolfe
Melinda Wood
Amanda Young
C. Alessandra Zerbo




Thursday Night Card Group -
Joan Brydges
WYSL

Other Contributors and
Supporters:

Accurate Acoustical - Jayson
Clickner

Adventure Calls Outfitters
Karen Allen

Mike and Mary Ann Allen
Amy Amell

Nicholas Apostoleris
Marissa Appolonio

Jean Archer

Attica Scenic Railroad
Michelle Austin

B&B Discount Liquor

Mary Kay Ball

Batavia Downs Gaming and
Hotel

Tracy Bauer

Belt In The Eye

Kathleen Berry

Berry Vine Creations
Richard and Melisande Bianchi
Black & Blue

George Borello

Bottle of Pop

Michael and Colleen Bradley
Lynn Brennan Photography
Boyd and Linda Brokaw
Jennifer Brushafer

Buffalo Sabres

Heather Burritt

Paul and Tina Button

Caffé Tazza

Jake and Mary Ellyn Calabrese
Robert and Jessica Capecci
Kristie Cartwright

Maddie Cartwright
Miranda Cartwright

Nicole Cartwright

Steve and Julie Centola
Gerald and Amy Chamberlin
Kaitlyn Chan

CMI Audio Visual

Joel and Tara Coffey
Matthew and Jennifer Cole
Louis Colella

Tom and Lee Coll

Conesus Golf Club

Joel and Debbie Congden
Tammy Conrad

Thomas Coonly

Corsa on the Links

Timothy and Dawn Costello
Harold Culbertson

Mary D’Alessandro

Robert D'Angelo

Dansville Gliders

Dansville High School

DONATIONS .

Technology Class

Dansville Lions Club
Dansville Sign Co Inc -
Nancy Nice

Dansville Soaring Club
Dansville YMCA

Deep Roots Massage Therapy
Frank and Mary Sue Dehn
Jean-Paul Delerme and Family
Patty Derowitsch

Ashley Derrenbacher

Ethan Dieter and Justine Fox
Dogwood Floral

Michael and Danae Donegan
Michael Dougherty - Kevin
W. Dougherty Funeral Home
Bryan Dunham

Ann Dunlop

Brian and Kathy Dyring
Jesse Ells

Jeffrey and Kimberly Englert
Sabrina Featherly

Robert and Eileen Feinman
FitzPatrick's Farm Market
and Deli

Brian and Julie Foresman
Candy Frazer

Graham and Barb Frazer
Graham Frazer IlI

George and Kari Frisiras
Cari Furia

Natalie Gayton

Nichole Gibson

Robert and Shelly Glover
Steve and Bonnie Goldstein
Breigh Graves

Jay and Jessica Gregorius
James and Carolyn Gross
Gunlocke

Steven and Carol Haight
Tabitha Hall

Tim Hammond

Howard Hanna Real Estate
Alex Harris

Steve Harrison

Gary and Pam Helming
Mike and Sharon Hiller

HNI Corporation

Bridgett Hoag

David and Kellee Hoag
Kelly Hoag

Hober Tree Farm

Felicia Holbrook

Mary Ann Holden

Jeff and Kelly Holley

Kayla Howe

Chuck and Katie Infantino
Donald, Tammy, and Taylor
Ingram

Jack’s Place Gaslight Grill
Meghan Jaeger

Whitney Jaques

« Jamie and Christine Jopsen
- Dejan and Aimee Jozic

+ K's Canine

+ Kyle and Brittney Kennedy
+ Rebecca Kilsdonk

+ John and Naomi Kinback

+ Knapp Farms

+ Kristoph and Christine Kocan
+ Ron and Lynn Kosmider

+ Gary and Sherry Kramer

+ Steve and Kiera Kuhn

+ Laf-A-Lot

+ Richard and Ann Lafford

- Lake House on Canandaigua
« Danielle Lang

+ Jason Lang

« Erica Leigh Clothing

+ Letchworth Concessions

+ John and Jenni Leuzzi

+ Gerri Long

+ LMC Industrial Contractors
« Lyric Voices

« Erin MacDougall

+ MacFadden Coffee

- David and Nancy Mance

+ Josh and Laura Mark

+ Marleen Mark

+ Domenick and Ann Martello
+ Todd and Kathryn Martin
+ McCarthy's Tent Rentals

+ Gary and Deborah McCray
+ Greg and Danette Mclnnis
+ Jill McKinney

+ Lori-Ann Meehan

« Larry and Mary Ann Merle
- Constantine and Joy

Michaelides

- Mighty Paws

+ Laurie Mitchell

+ Eugene and Diana Moffat

+ Emily Monnat

- Dave and Katie Moodie

+ Ronald and Mary Kay Morsch
+ Frankie Mountzouros

+ Terry and Robin Muchler

+ Millicent Thompson-Munger
+ Next Level Autoworks

« Amber Noragong

+ Greg Norsen

- Noyes Health Auxiliary

- Noyes Intensive Care Unit Staff
- Noyes Medical Imaging

Department

- James O'Brien

- Kevin and Alaina O'Keefe
- Korey and Amanda Owens
+ Joyce Pappas

- Pastel Cookies

- Steven and Kristi Peck

+ Tim and Amy Pollard

« Mark Prunoske and Kim

Shapley

Foundation
for Noyes
Health
Board of
Directors

Thomas Wamp
Chairperson

Helen Gray
Vice Chairperson

Bill Bacon
Treasurer

John Quinlan
Secretary

Les Cole
James Coniglio
Tim Costello
Kelly Hoag
Mary Ann Merle
Dr. J. Chad
Teeters
President and
CEO, UR Medicine
Noyes Health
Bob Smith
Lynn White
Director,
Foundation for

Noyes Health

Maureen Wolcott
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DONATIONS

Joanne Quait

Tom and Paula Quanz
John and Sandi Quinlan
Thomas and Mary Quinlan
Chris Ramsey and Family
Sherrie Reilly

Alyssa Riley

Tim and Alexis Ritenburg
Rich and Pam Rizzieri
R'Meraki

Roc the Booth

Becca Ruane

Justin and Kara Rueckel
Douglas and Lisa Sanford
Robert and Zje Savage
Mary Ann Scharmberg

Joe and Kelly Schecter
Colleen Schuster

Erica Schuster

Kyle Schuster

Mackenzie Schuster

Justin and Krista Schwenzer
Jason Sciotti

Jim Scott

Scovill's Grill

Seneca Park Zoo

Danielle Shatkin

Anne Shaver

Ahsen Sheikh and Huma Khan
Craig and Michelle Shoram
Donna Sick

Sierra Inn

Anthony Silvestri

Megan Simons

David W. Smith

Paul and Nancy Smith
Robbin Smith and Family
Bruan and Wendy Snyder
Joy Snyder

Kelsey Snyder

Karin Sorge

Timothy Sorge - On Behalf
of Mercer

Spice Box Gift Shop

Star Theatre

Tracy Stillman

Karen Stone

Brittany Sullivan

Bernard Sweeney and Pam
Maxson

David and Kellie Sylvester
Mark and Lois Taubman
Chad Teeters and Jennifer
Campbell

Karl and Christine Thielges
Tony's Pizza

Kyle Tracy — Expressway
Auto Auction

Tracy Family

Kunal Turakhia

Thomas and Denise Tychi
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July 1-2022-
June 30, 2023

- Kevin and Kara VanAllen

» Sheila VanAuken

» Nick VanHorn

« Village Clipper

« Sanjiv Virdee

« Lewis and Marjorie Wagner

+ Gerri Waight

« Thomas and Joan Wamp

- Geoff Warrick

+ Todd Weber - On Behalf of
Mercer

- Brad and Tamara West

- Danielle White

- Sandra Whitman

« Christian and Catherine
Wightman

- Jason Wolfanger

« Tim and Nancy Wolfanger

- Brianna Wolfe

- WYSL

- Yard of Ale

- Javeria Zaidi

In Memory of Marie
Kilbourne, R.N.:
Kevin and Maryalice Kilbourne

Jon Shay

Memorial Fund
Shay Circle ($5,000 +):

Dansville Rotary Club
« Tim and Robin Flaherty
+ Barry Haywood
+ John and Susan Keysaw
- David and Nancy Mance
+ Rich and Pam Rizzieri
« Thomas and Susan Timothy

In Memory of Donna Rae
Hartman:
Empire Strikes Back Golf

Tournament - Empire Realty

Group

In Memory of Jon Shay:

The Shay Family

Leadership Circle
($2,500-$4,999)

Daniel and Ellen Edmond

Community Partner

Circle ($1,000-$2,499)

+ Al and Mimi Shay Burdick

+ John Lockhart and Lynne
Mazadoorian

« Thomas and Mary Quinlan

» Ahsen Sheikh and Huma Khan

In Memory of Kevin Clark:
Thomas and Joan Wamp

In Memory of Lowell Conrad:
Thomas and Joan Wamp

In Memory of Edward
Harrington:
Thomas and Joan Wamp

In Memory of Kenneth
Johnson:
Thomas and Joan Wamp

In Memory of Betty Minemier:
Thomas and Joan Wamp

In Memory of Tara Schramm:
Thomas and Joan Wamp

In Memory of Catherine
Senkier:
Thomas and Joan Wamp

In Memory of Richard White:
Thomas and Joan Wamp

In Memory of Michael Woods:
Thomas and Joan Wamp

Ambassador Circle

($500-$999):
+ Joseph Mallaber
- John and Donna Scura

In Memory of Jon Shay:

- David and Katherine Shay
Carlson

- Graham and Barb Frazer

- Mark J. Schuster, Jr.,
Memorial, Inc.

Other Contributors:

+ Katherine Bacon

+ Marie Blum

+ John and Virginia Buck

+ Robert and Gail Derrenbacher
- Jeffrey and Kimberly Englert

- Steven Howe

- Kenneth and Eileen Hynes

+ Joann Kendall

+ Bernhardt and Dorothy Lang
+ John and Jenni Leuzzi

+ Joseph Mallaber

+ Joel Margeson

- Jeffrey and Theresa Marshall

« Aaron and Holly Morrow

- Susanne Munro

« O'Brien’s Septic Service

+ Joseph Regal

« Sherrie Reilly

+ Zenaida Roque

+ S.A.L. Squadron 87

- Joy Snyder

- John and Elizabeth Sullivan

« Jon Van Derhoof

« Lorri Welch and Rushbottom
Heights Salon Customers

-+ Jean Zurovskis

In Honor of David and Kellee
Hoag:
Patrick Byrnes

In Honor of Kelly Hoag:
Kevin and Maryalice Kilbourne

In Memory of George Bacon:
Bill and Jamie Bacon

In Memory of Carolyn Baker:
The Shay Family

In Memory of Bill and Jackie
Byrnes:
Bridgett Hoag

In Memory of Donald E. and
Josephine “Mandy"” Collins:
Don Collins

In Memory of Allan O. Cragg:
Dansville Rotary Club

In Memory of Bill Dixon:
Christian and Stacy Moose

In Memory of Demerle Hoag:
Bridgett Hoag

In Memory of Sally and Jeff
Quinlan:
Thomas and Mary Quinlan

In Memory of Jon Shay:
Bridgett Hoag

In Memory of Mark Stevens:
Dennis and Suzanne Boor

In Memory of Charlie and
Mary Sundlof:
Dennis and Suzanne Boor

In spite of our best efforts
to be accurate, we may have
misspelled or omitted a name
by mistake. If that is the case,
please accept our apology and
notify Kellie Sylvester at (585)

335-4212 of the error.



WAYS TO GIVE

DONATE TO THE
ANNUAL FUND

2

Gifts in memory or gifts in honor show gratitude
and appreciation for a person or event while
making a direct, immediate impact on Noyes

Health.

-

LEGACY
GIFTS

Make a positive impact with a
charitable gift and achieve tax
benefits, as well as desired financial
and estate planning objectives.
Planned gift examples include
bequests, charitable gift annuities,
life insurance and estate.

-

6

I/

J

AND TIME

TO DONATE

585.335.4323

o

-~

PLAN A
FUNDRAISER

3

Individuals, organizations and groups hold

FURDRAISING

DONATE GOODS, SERVICES,

111 CLARA BARTON ST., DANSVILLE, NY 14437

their own events to benefit Noyes Health.

)

SUPPORT

5 SPECIAL EVENTS

Support a special event with a corporate sponsorship
and attend special events like the Night For Noyes
Gala, Chip in Fore Noyes Golf Tournament and more.

-~

GIVE TO THE
UNITED WAY

Designate your United Way gift to
UR Medicine Noyes Health #2516

N

~

)

BIT.LY/NOYESGIFT

7N
&2
7d
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