
 

 

 

 

Updated 7/31/2024 

AGENCY PHONE SERVICES PROVIDED.  Click on links for more information.  

Alzheimer’s 
Association 

1-800-
272-3900 
 

Education, support groups, social activities, 24/7 Helpline 

Catholic Charities of 
Livingston County 

585-658-
4466 

Transportation assistance, friendly visits 

Certified Home 
Health Agencies 

 Home & Health Care Services: 607-324-4142 
Tender Loving Family Care:  585-637-0333 
UR Medicine Home Care:  585-274-4354 
 

Private Home Care 
Providers 

 Health and Wellness Referral Services: 382-3260 
Comfort Keepers: 249-0100 
Local private aide list: 335-4358 

Lifespan Finger 
Lakes Caregiver 

Institute 
 
 
 

585-244-
8400 
 
No cost for 
services 

• Caregiver Consultations & supportive services 

• Care Management & in-home geriatric assessment 

• Education & training 

• Peace of Mind planning 

• Respite Care  

Livingston County 
Office for the Aging 

585-243-
7520 

• Activities & events for older adults 

• Expanded In-Home Services for the Elderly Program 

• Health Insurance Information Counseling 

• Home delivered meals and congregate meal program 

• Legal Services for the elderly 

• Nutrition Counseling & nutrition education 

• Information & Assistance 
 

Department of 
Social Services 

585-243-
7300 

• Medicaid, Adult Protective, etc. 

Livingston County 
Veterans Services 

585-243-
7960 

• VA benefits 

Mental Health 
Services 

 • Livingston County: 243-7250    
• Noyes Mental Health: 335-4316 

                    

Noyes Caregiver 
Resource Center 

  

585-335-
4358  
 

 

• Information and assistance 

• Support Groups  

• Respite Care (in-home and day programs) 

• Local private aide list available upon request 

• E-newsletters 

• Caregiver assessments 

• Trualta – skills based caregiving training 
 

Noyes Medical Alert 335-4359 
 

• Medical Alert Program and Medication Dispensing Service 

• Home Safe Home Program (in home modifications) 

Livingston County Resources for Caregivers 

 

https://www.alz.org/
https://www.alz.org/
https://ccsteubenlivingston.org/
https://ccsteubenlivingston.org/
https://www.homeandhealthcare.org/
https://tenderlovingfamilycare.com/
https://www.urmc.rochester.edu/home-care.aspx
http://healthandwellnessny.net/
https://www.comfortkeepers.com/offices/new-york/rochester?utm_source=GMB&utm_medium=organic
https://www.lifespan-roch.org/care-navigation-planning
https://www.lifespan-roch.org/care-navigation-planning
https://www.lifespan-roch.org/care-navigation-planning
https://www.livingstoncounty.us/133/Aging-Office-for-the
https://www.livingstoncounty.us/133/Aging-Office-for-the
https://www.livingstoncounty.us/865/Activities-and-Events
https://www.livingstoncounty.us/593/Expanded-In-Home-Services-for-the-Elderl
https://www.livingstoncounty.us/595/Health-Insurance-Information-Counseling
https://www.livingstoncounty.us/589/Home-Delivered-Meals
https://www.livingstoncounty.us/590/Congregate-Meal-Program
https://www.livingstoncounty.us/594/Legal-Services-for-the-Elderly
https://www.livingstoncounty.us/594/Legal-Services-for-the-Elderly
https://www.livingstoncounty.us/591/Nutrition-Counseling
https://www.livingstoncounty.us/592/Nutrition-Education
https://www.livingstoncounty.us/274/Social-Services
https://www.livingstoncounty.us/274/Social-Services
https://www.livingstoncounty.us/275/Veterans-Services
https://www.livingstoncounty.us/275/Veterans-Services
https://www.livingstoncounty.us/152/Mental-Health-Community-Services
https://www.urmc.rochester.edu/noyes/healthcare-services/mental-health.aspx
https://www.urmc.rochester.edu/noyes/community-outreach/caregiver-resources.aspx
https://www.urmc.rochester.edu/noyes/community-outreach/caregiver-resources.aspx
https://www.urmc.rochester.edu/MediaLibraries/URMCMedia/noyes/documents/Caregiver-Support-Groups.pdf
https://www.urmc.rochester.edu/noyes/community-outreach/caregiver-resources/home-away-from-home-respite-center.aspx
https://newyork-caregivers.com/login
https://www.urmc.rochester.edu/noyes/community-outreach/dispensing-programs.aspx
https://www.urmc.rochester.edu/noyes/community-outreach/dispensing-programs.aspx


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


