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Jeff attended Grand Island High School and graduated in 1993. He attended Niagara 
County Community College for his paramedic certification in less than a year of 
becoming an EMT. Jeff has been involved in EMS since 1999 as an EMT with Twin City 
Ambulance working the City of Buffalo, where he grew up. In addition to working urban 
EMS, he became a fly car medic in the rural areas of Niagara County. In 2010, Jeff was 
appointed as the Assistant Director of Emergency Management for the City of North 
Tonawanda where he remained until this past summer. In 2012, Jeff deployed to Kabul, 
Afghanistan where he worked as a tactical medic for the US Embassy. In his role he 
provided security to Department of State personnel while on convoys and on US 
Embassy grounds. After his return, he began working at Mercy EMS.  With his wide 
range of experience he was swiftly promoted to the flight line as a Flight Medic where 
he still remains very active. He served as an FTO and Quality inspection Manager while 
at Mercy Flight. He also has been a SWAT medic for a law enforcement agency since 
2015.  
  
Mr. Abbott has been a consistent proponent of his career and peers in the EMS 
industry. He served as union president and is currently an instructor for many EMS 
classes and certifications as well as in the tactical arena. Jeff continues his education to 
the EMS community, along with the general public, through his role as the Trauma 
Injury Prevention Coordinator & Community Outreach Coordinator for John R. Oishei 
Children’s Hospital.  Additionally he is heavily involved in MCI planning within Kaleida 
and the WNY area.  
  
Jeff lives in Cambria, NY with his wife Denise and 3 sons and, has 2 adult daughters. 
He is an avid outdoorsman and runner. 


