11/15/2021

New York State

FINDS

Evacuation of Facilities
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Understand the purpose of eFINDS
|dentify the tools needed to implement eFINDS

Demonstrate the BASIC technical skills needed to
evacuate, track & receive residents during a real or practice
evacuation

Locate resources for additional eFINDS support | Rewron | Department

. | of Health
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F'N AGENDA for VIRTUAL Session

Module 1: eFINDS Introduction

Module 2: eFINDS Demo — Evacuating Facility

Module 3: BREAK/Hands-on Exercise (work independently)

Module 4: eFINDS Demo — Receiving Facility

Module 5: eFINDS Resources
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eFINDS Intro
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I ——
eFINDS is... eFINDS isn’t...

A Secure Evacuee

* A planning tool for where
Tracking System P J

to send evacuees

« A platform for sharing
medical information

« Away to tracking
employees

* Where did person
come from

* Where are they now

 What is their
evacuation status

Facilities still need to communicate with

each other during an event! Pl
L
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eFINDS Evacuee Statuses:

Registered: person to be evacuated is in eFINDS

Evacuated: person has left evacuating facility, and is enroute to intended
destination

Received: arrived at intended destination/receiving facility and current location is
updated

Repatriation Initiated: receiving facility returns evacuee to their original facility
Repatriated: evacuees arrive back to their original location/evacuated facility
Will Not Repatriate: evacuees will not be returning to their original facility

SIP (Shelter in Place): If the Chief Elected Official issues a mandatory
evacuation order that includes a SIP option, evacuees can only Pl
remain in the defined evacuation zone with consent of NYSDOH. =
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Basic Evacuee Flow:

) Evacuating
Registered Facility
Evacuated e

Received
Repatriation Initiated 2 Receiving

: Facilit
Repatrlated . . Updates Llolcazion &
Will Not Repatriate QN  Fecelves People

SIP (Shelter in Place)
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FIGS|  NYSDOH Managed Facilities
Nursing : Adult Care
Facilities

Office of Temporary Office of Children and
and Disability Assistance Ot h er
NYS AgenCIes Office of Alcoholism and
Developmental Disabilities Office of Mental Health S e e
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& My Content ~ O, Search @ Help~ > Log out

Operations (15 total record(s)) '-,— -a Search By Operation Name:
Storm Parent
Status Type Name Operation Location
Kevin J Kevin J
2021-05-10 FIRE SAINT JOHNS Saint Johns § 091002021
Active  Fire 08102021 NYSDOH  Buetiner Buettner L
EFISCOPAL HOSPITAL Episcopal Hospital (H003) (403 18:18:20
2021-08-19 COLONIAL PARK Debra Debra 08182021
REHABILITATION AND MURSING Active Other Rome NY DBMY2021 NYSDOH - Sotiolang Soltelano 20:45:44
HOME - FLOODING ROME NY (dl=20) (dis20) S
2021-07-21 RESIDENT TRANSFERTHE 1, Other The Shore Winds  07/21/2021 NYSDOH :\rr::nn:a SYSTEM 10202021
SHORE WINDS ) 05:20:31
(awil1014)
2021.07.18 WATER DAMAGE . F—
RESIDENT TRANSFER TO THE The Shore Winds 1011812021
HURLBUT THE SHORE WINDS Active St Nursing Home L2023 EERL m“} SCTEY 05:20:29
NURSING HOME
2021-06-27 CO2 DETECTED AT Debra e
FACILITY MOHEGAN PARK ADULT  Active  Other Mohegan Fark AUl e o021 NYSDOH  Sottolano sysTEM 10262021
Home 05:20:29
HOME (ds20)
2021-06-04 NEW VILLAGE VIEW - Debra 11032021
ENDANGERMENT EVACUATION Active Other Ulster County 060472021 NYSDOH  Sotiolanc SYSTEM 05:20:29
ULSTER COUNTY (dIs20) o
2021-03-23 FIRE EVERGREEN COURT Evergreen Court Detra 1012012021
HOME FOR ADULTS - ROCKLAND Active  Fire Home for Adults - 03/23/2021 NYSDOH  Sottolano SYSTEM 052031
COUNTY Rockland County (dIs20) e
Tammy A
2021-03-05 RETURN TO CONESUS 10172021
HORMELL GARDENS Active Other Homell Gardens 0310572021 NYSDOH [in:?‘qugzn SYSTEM 05:20:29
. Abraham
2021-03-01 FACILITY CLOSURE NEW Facility MNew Monsey Park A " 1012812021
MONSEY PARK HFA Active Clasure HEA 030172021 NYSDOH : Schuster SYSTEM 05:20:28

2T ITANAL

DFINDS

Don’t get hung up by the electronic
process!!

If all else fails....

Grab your supplies and move to a safe location
Wristband your evacuees and transport

No wristband? Print labels or handwrite barcode
number on person’s medical record

% OR Document on barcode log for initial tracking

) ) )
0’0 0’0 0’0

>

NEW YORK
STATE OF
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eFINDS Supplies

pm—s = Wristband
[ (nursing home)

—*:_:__Ezzannable (PDF) Barcode Log

(-

i Barcode
). areode s I NN VAR
Barcode (hospital)
Eeamiicrs HO08700015D
12

Where is the best place to keep your
eFINDS supplies?




New York State

FINDS

2 | Health
- ggs"eglnf“e y 5 My Content ~ 1 Print

Documents by Group

Important Health

My Favorites
Welcome Valerie A Shuba

Sea My Applications

All Applications
Mobile Apps @

My Applications My Notifications

Important Health

Keyword Source
Training NYS DOH

Acronyms & Abbreviations
. Change my password
Application Access

CAMU Pracedures

04/14/2016 Drill Review the password rules

Change my secret questions...
ComDir Bulk Messaging Teol

«— Newer

Enable the forgotten password feature.

ComDir Role Lookup Tool

Coord Account Tools - HCS
Coord Account Tools - LHD
Coord Account Tools - PCC

Report my user ID or password stolen...

Newsroom Highli Learn more about HCS security

Change my contact

00000 @0®

Coordinator's Update Tool

ounty Surves 23
e-FINDS
‘Ele_clmmc Prescribing @
Waivers
Emergency Contacts

New Items

04/03/2014  Evaluation New Item 4 - DAL
Evaluation New ltem 1 - Weekly FI

Repor...

Look up my PIN

0312972014
See what organizations | am affliated wi

See the IHANS notification lists | am on

12/30/2011  Evaluation New Item 3

Q search

informatiof.
Look up my coowdin;V@
See what roles | hol

11/15/2021

1. Verify your
business and
emergency
contact info is

2. Confirm you
have been
assigned the
proper eFINDS
role

7= Practice
Only

& Evacuate

ith

)_J/:"',E){‘o‘,m'"‘ Department
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New York State

FINDS

eFINDS Reporting Administrator
(@admin)

eFINDS Roles for Facilities

eFINDS Data Reporter
(@user)

Same as eFINDS Data Reporter (user) plus:

* Create an operation when evacuation event )
impacts a single facility (e.g., fire or no heat) .

* Create temporary locations .

* Order eFINDS supplies

* Register or update info in tracking history

* Generate Barcode Assignment: Scannable Log
(PDF log) or Download or Upload Spreadsheet
(Excel)

* Register people without having barcodes to
scan using the Multi-Person Input

Register people with or without
scanner

Update info in tracking history
Upload the eFINDS spreadsheet
(Excel) to register evacuees

)_J/:"',E){‘o‘,m'"‘ Department
£ $um | of Health
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MODULE 2

INSTRUCTOR DEMONSTRATION
EVACUATING FACILITY

)__)/_F:IEW YORK
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SGlum
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Event: Winter Storm/Blizzard is approaching and it is predicated that 8
feet of heavy/wet snow will fall. St. James Mercy is preparing to
evacuate TWO people to Strong Memorial Hospital in anticipation of
roof collapse and losing power & heat

Log into eFINDS Practice Application

Set Location (St. James Mercy)

Create an operation

Download barcode log and labels

Register and Evacuate 2 people to Strong Memorial Hospital
1. Scan Barcode
2. List Available Barcode 7 Newon

6. Generate Facility Report -

abhoON=

Department
of Health
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DEMO 1 17

@"Fmbs

1. Sign In to Health Commerce System (HCS)
https://commerce.health.state.ny.us e

Cancer Data Entry - Physicians

L‘ SR Heallh

rce
vstm

My Applications

Acronyms & Abbreviaticns

CDMS
CFCA Cost Report

M M M M ComDir Role Lookup Tool
2. Click eFINDS from My Applications List.
Coord Account Tools - HCS
oord Account Tools - LHD

[
Coord Account Tools - PCC
C

3. Click 7 Practice Only o

eeo06OOEGOEEEG

Department
of Health
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For help with eFINDS click the Info Button. =S —Ro0 o

1. Verify or Select your facility name & @admin in dropdown

S Set Location

Anne D'Angelo (ad306174) | Strong Memarial Hospital - PFI

NYSDOH-St. James Hospital[HO;

When Evacuating, verify the foIIowm ng Hram
« YOUR location/PFI# matches
YOUR barcode/PFI#

* You have reporting admin roIe (@admln m””m“] ||||||||||I||"||

0po1 D
* You are utilizing Demo barcodes in the ‘
eFINDS DEMO application S ewrons

Barcode

L Department
g of Health




11/15/2021

New York State
FINDS
— eFINDS Administrator Role Only

1. Click Admin.

2. Click Manage Operations.

3. Review list of Active and Inactive Operations.

4. Select Begin Date.

5. Select Event Type.

5. Enter location, e.g., your facility name, town/city/village

6. Verify Active Status

7. Click | Addoperation Note: You may need to click Add Operation twice

8. Verify Operation YYYY-MM-DD EVENT TYPE LOCATION was created in table below.
CNY: 2021-11-30 BLIZZARD LTC MAP CNY
ST: 2021-12-01 BLIZZARD LTC MAP ST
WNY: 2021-12-02 BLIZZARD LTC MAP WNY
FLR:  2021-12-03 BLIZZARD LTC MAP FLR £ g | Oepartment

sl DEMIO 4

eFINDS Administrator Role Only

Click Manage Barcodes.

Select Download Barcode Documents.

Verify your current location.

Leave Start Number and End Number blank OR Enter barcode numbers,

Select a Barcode Assignment:
1. Scannable Log (PDF)
2. Avery Label Document (PDF)

Check Exclude used barcodes from List? box.

(ollle @ #3 Download Document | )__)/_r:n[wvoux
T 8

1.
2.
3.
4.
5.

N o

Department
of Health

8. Print the PDF.

10
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¥ DEMOS .

New York State

FINDS

Click Register People.

Select Scan or Type Barcode.

Scan barcode.

Enter Evacuee’s First Name, Last Name, DOB & Select Gender.

Select the name of the Operation you added Confirm Current Location is your facility.
Select Intended Destination Org. Type [HO].

Select Intended Destination- Strong Memorial Hospital

Click Register.

Confirm message: Register is completed.

0 Scroll down to Tracking History to view current Action and Status of evacuee.

)__)/_I:IEW YORK
Sarsor
SACRonTy

—‘C°9°.\‘.°7.U":'>9’!\>.—‘

Department
of Health

JXDEMO 6 - NO WRISTBANDS OR LOG? 22
G"ﬁﬁ"ﬁ’ﬁ

Select Register People.

Select List Available Barcodes.

Verify your Location Org. Type and Original Location.

Click List.

View message at top, “There are ## unused barcodes for the location”.
Click on barcode link to open barcode data fields/profile

Enter Evacuee’s First Name, Last Name, DOB & Select Gender.
Select the Operation

Confirm Current Location is your facility.

10. Select Intended Destination Org. Type [HO].

11. Select Intended Destination- Strong Memorial Hospital

12. Click Evacuate.

13. Confirm message: Evacuate is completed. g

N RWN =

Department

14. Scroll down to Tracking History to view current Action and Status of e B | of hoalth

NITY.

11
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sienall DEMIO 7 23

New York State

FINDS

Select Reports.

Select Facility Report.

Click | am an evacuating facility.

Select your facility type and facility name if necessary.

Select your Operation.

Click Generate Report.

Confirm your evacuee(s) are listed, the Intended Destination is
Strong Memorial Hospital, and resident #1 is Registered and
resident #2 is Evacuated

NoasrwN =

Department
of Health

)__)/_I:IEW YORK
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DEMO 8 24

@ FINDS

Select Manage People.

Select Person Lookup.

Type in barcode number.

Click Search

Enter type of transportation (BLUE BUS) in Evacuation Group Description.
Add a detail to notes field (FALL RISK) and medication field (ATIVAN 1mg
PO — date @ 8am)

Click Evacuate.

Confirm message: Evacuate is completed.

Scroll down to Tracking History to see status updated to evacuated

)__)/_I:IEW YORK
STATE OF
SraaTUNITY.

ok wN=

© o~

Department
of Health
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DEMO REVIEW 25

New York State

FINDS

Select Reports.

Select Facility Report.

Click | am an evacuating facility.

Select your facility type and facility name if necessary.

Select your Operation.

Click Generate Report.

Confirm your 2 evacuees are listed, the Intended Destination is
Strong Memorial Hospital, and both residents are Evacuated

NoasrwN =

Department
of Health
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MODULE 3
YOUR TURN!
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HANDS-ON EXERCISE 27

Event: Winter Storm approaching and it is predicated that 8 feet of
snow will fall. YOU are preparing to evacuate a resident to Strong
Memorial Hospital in anticipation of losing power/heat

DEMO 1: Open eFINDS Practice 1

DEMO 2: Set YOUR Location (Confirm Location PFI matches Barcode PFl) 2
SKIP DEMO 3 (use instructor created operation) Q

DEMO 4: Optional — print log or label doc if needed

DEMO 5 OR DEMO 6 - register and/or evacuate 1 person using your
facility demo/training barcodes 5 OR “List Available” option 6

6. DEMO 7: Optional — review facility report

abkhowbd-=

CNY: 2021-11-30 BLIZZARD LTC MAP CNY
ST: 2021-12-01 BLIZZARD LTC MAP ST
WNY:  2021-12-02 BLIZZARD LTC MAP WNY | ¢ fewsorx | pepartment
FLR: 2021-12-03 BLIZZARD LTC MAP FLR e | ofHestth
ACCESS ISSUES -

HCS Account Questions should be directed to
NYSDOH CAMU Help Desk (App Support)

1-866-529-1890

Have HCS access but not eFINDS application
* Verify role assignment:
My Content > See what roles | hold
* |dentify HCS Coordinator to request eFINDS
Reporting Admin Role
My Content > Look up my coordinators
* Contact CAMU Help Desk (App Support)
=

TN

Department
of Health
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MODULE 4

INSTRUCTOR DEMONSTRATION
RECEIVING FACILITY

)__)/_I:IEW YORK
StaTeoF
SraaTUNITY.

TN

Department
of Health

Event: Winter Storm/Blizzard has impacted the region. Multiple
facilities have evacuated patients/residents to Strong Memorial
Hospital. Strong Memorial Hospital must receive evacuees.

1. Log into eFINDS Practice Application
2. Set Location (Strong Memorial Hospital)
3. Update Location/Receive Evacuees
1. Scan barcodes (St. James Mercy & Unknown)
2. Multi Person Update (attendee evacuees)

4. View Facility Report

5. Quick Search

6. Locate People ~ Rewyonx | pepartment
e Jreum | of Health

15



11/15/2021

FINDS

of Facilities
) Disasters System

My Applications

1. Sign In to Health Commerce System (HCS)

https://commerce.health.state.ny.us. S o
2. Click eFINDS from My Applications List. N §
3. Click = Praciice Only . i
4. Verify or Select your facility name. e —
5. Click =

Department
of Health
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DEMO 10 3

Q FINDS

Select Reports.

Select Facility Report.

Click | am a received facility.

Select your facility type and facility name if necessary.
Select your Operation.

Click Generate Report.

Review evacuees INTENDED to be received

NogasrwN =

Department
of Health
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DEMO 11 33

FINDS

1. Scan barcode OR Select Manage People > Person Lookup.
2. Verify Current Location and Operation

3. Click Receive.

4. Confirm Receive is Complete.

Department
of Health

)__)/_I:IEW YORK
STATE OF
SraaTUNITY.

DEMO 12 34

Q FINDS

1. Scan barcode OR Select Manage People > Person Lookup.
NOTE: barcode available but no data has been entered...

Enter Evacuee’s First Name, Last Name, DOB & Select Gender.

Select the name of the Operation

Confirm Current Location is your facility

Click Receive

Confirm message: Receive is completed.

Scroll down to Tracking History to view current Action and Status of evacuee

SOk wn =~

Department
of Health

WHERE DID EVACUEE ORIGINATE FROM??? /o ron
_\Z’péw%um
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DEMO REVIEW 35

New York State

FINDS

Select Reports.

Select Facility Report.

Click | am a receiving facility.

Select your facility type and facility name if necessary.
Select your Operation.

Click Generate Report.

SOk wd =

Department
of Health
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DEMO 13 3

@ FINDS

Select Manage People

Select Multi Person Update

Select Operation.

Verify Location & Org. Type

Select the Receive Action

Click List.

Check the All box (top left) OR the box corresponding the evacuee
Click Receive Selected.

Confirm Receive complete for # persons.

©CoNoOORWN =

Department
of Health
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DEMO 14 37

FINDS
1. Select Quick Search.
2. Enter 2+ letters from any entered data field

ie: name, transportation mode (Blue Bus), medication (Ativan), notes (Fall Risk)
Click Search
Find evacuee in results table.
Verify Name, Operation and Status is correct.
Click on barcode link.
Scroll down to view tracking history for this evacuee.

o=

Department
of Health
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DEMO 15 3

@ FINDS

Click Locate People from eFINDS menu bar

Enter your Location Org. Type and your Location

Select your Operation

Click Search

View search results, including current location, intended location
and status.

aorwN =

Department
of Health
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T DEMO 16 39

QF"I iDS

1. Sign In to Health Commerce System (HCS)
https://commerce.health.state.ny.us. im0
2. Click eFINDS from My Applications List.
3. Click = #3Evacuate o o o
4. Verify or Select your facility name. §
5. Click T —
erinDs g @

Manage Barcodes ~ Admin ~

DEMO 17 40

Only users assigned to the eFINDS Reporting Administrator role can order
supplies from within the eFINDS application.

Open eFINDS

Click Evacuate

Select your facility (if necessary)

Click Supply Requests from main menu

Choose Create a New Supply Request

Fill in the form and click Submit New Supply Request.

oA wWwNRE

You will receive email notifications regarding the status of your request.

)__{_F:IEW YORK
St or
SGlum

TN

Department
of Health
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NOT DEMOED TODAY
Other eFINDS Functions

Manage Barcodes — Generate Barcodes (demo/practice only)

Admin — Adding Temporary Locations

Temporary Locations — evacuating to/receiving from

Register - Excel File Download/Upload

Register — Multi Person Input

Register — Shelter in Place

Manage People — Multi Person Update - Initiate Repatriation

Manage People — Multi Person Update — Repatriate

Manage People — Multi Person Update — Will Not Repatriate

Manage People — List People

Admin — Scanner Test

eFINDS Mobile App TR
f_)/_\b_%}?a'n%m

11/15/2021
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MODULE 5

eFINDS RESOURCES
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Support Documents on HCS

https://commerce.health.state.ny.us

eFINDS — ()

» Application Updates/Release Notes

* eFINDS Quick Reference Cards

* Recorded CTI-502 — Refresher of instructor-led webinar
» CTI-502 course participant guide

» Scanner specs

* Train the Trainer Folder

* Current CTI-502 training schedule

)_)/:"',E){"o‘,"""‘ Department
- of Health

Application Assistance

* Go o the aFIND! ument folder (Documents > Hospital > Preparedness > eFINDS) to find
I I @ o d
e Recorded 25500

Groups W NYSDOH W Preparednoss B of INDS B Emergancy Response & Aok o Fav
Emargency Response Documents
Show |10~ entries Search:
Type® LT
08072020

)_)/:"',E){"o‘,"""‘ Department
—\ﬁm““‘“ of Health
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New York State

11/15/2021

eFINDS Quick Reference Cards

9 FINDS Evacuarion of

Facilities In Disaster Sysrems 3.0

Getting Started
Ooly the eFINDS Data Rapartar OR eFINDS Reporting
je: s sccess to the eFINDS apolication

click My Content an th
Sye

To verify your
Barof the Heakth
what ojes [ hokd. Chck Updls
misticn 1o access yeur buss

nergen
an update 88 neaced. I you a8 ml o eFINDS e,

Person Statuses
Registeres

Initiste Repatriation

Itiate Repatristion
Will Noe Repetriste
Cancel Wil Not Repatriste
SIP (Sheiter in Piace)
Cancel S1P
Save Edits

Wil Not Repstriate
SIP (Shelter in Fisce)

s Beceve

Cooee: Repsorizce

COOTaTa T

opuae Toar

=-FINDS

Electronic Prescribing Waivers

, @

9 FINDS Evacuation of Facilities In Disaster Systems

plasce contact your faclity Coording

1. Log on to the HCS (nitps://commerce. heaith.state.ny.uz)
IF you Gaanct remermber your wer id or passwond,
plasse use the Forgot your passward or User [0 festures
on the sign-in page.

2. Click e-FINDS from My Applications in eft side panel

Sending Facility: Register People with Barcode
Click Register People = Sean or Type Barcode.

Cenfirm:

Enter *First Name, +Last Name, *DOB {mmydd/yyyy) b Select Gender.
Select or Verlfy Evacustion Operation (reacan far evacsation— Click & to frech
Verify person's current kocation Is cormect.

Select the Intended Destination from dropdown list I.e. Org. Type & Facity Name
Enter Evacustion Group Bescription; such & bus #, transportation description or
Facllty unit (aptionsi).

The FINDS Application
or erInD e

FeacionTrirg

To vertfy your role sssignment, g

ring Administrator role
DS Evaeustion or eFINDS

o9 0n 1o the HCS (reosfeommiree e
pacsmord, plesse call

Select cither | Evaaie or % P

. Verify or Select Location > (RSN

Add a Fac ty Evacuation Operation

)
rom Accounts Management Unit o 1-866-
ik oFIHDS o by Applcations in et 56 ords

maltiple fact
[

1F you eanrot remember your user id or
sz

€FINDS role, plesse contact your ity

HES Cosrdinater Clik Manage Operations
. ALWAYS search Narme list irst 10 be sure you are not cresting & duplicate cperation

Select Begin Date > Event Type

Click the Register or Evacuate
Bequired felds. are marked with * Check the Confirm
Reired Feids S 1 1 Gt Bwlobi, then Ik Ragleter or Evhcunta.

8. Confirm message: Register or Evacuste Is completed

2
4
5. Clek Admin from the eFINDS menu bar
7
a.

Clk by Canten: > Changa ry concact
update or verify

< and Enmeraency cones

select Other. then enter Other

Hyou seect Bizzare, Hurricane. lce Starm or Snaw Starm, then enter the Starm Name.
iption

5. Enter location, e.0., your e, oy s0e
Quick Search Beceiving Facility: Receive Person with Barcode 10.Verify Active Stetus

Click Ademin from the menu bar

Gl Sava Oporanen

“search criteria’ Please select ene t view details

1. Click Quick Search from eFINDS rnu bar. 1. Cick Manage People > Person Lookup. ; D 4. Click | e Cpmnstion [T
2. Enter sesreh crteri In the Quick Search box, 2. Sean or Type Barcode > Click | Seh I Crmenage Operations Note: You iy e to dick
pertial f; e, barcoe o contents of Note e[ 3. Crange Current Locaton Org. Type . Current Locaten (your faciey) o o g .
3. Click Search 4. Click Recsive. 5. it s needes
4. Vertfy: Found 4 person for the keyword(s) 5. Confirm message: Receive = completed an XN s
2

il confirmation of update will be sent. (| Operations created in eFINDS
Training Demo de NOT appear in
the &FINDS PAOD evecuation list

Locate the record o be viewsd or updated.

Click the Barcode link. 1. Select Reports > Facility Repart > | an an svacuatlia el
OR Click Manage People > List People.
2. Select fac

Please remember to Inactivate your op-
"

7. Vi record o ASQ/chEnge necessary Informiston
8. Clck sppropriste

2 an click | Sava Dpwahen

Remenmber: ONLY active operations

Department
of Health

eFINDS Readiness for Nursing Homes

How to Send or Receive Residents

eFINDS g/ Webinar p welcome2

Friday, May 8, 2020 12:00 pm webex com/meetny/k2 /| phoMTID=tc6icde 55077 70340649414

* You can forward this message to others to allow them to play back the recording. *

FINDS Readiness for Nursing Homes
Thursday, May 7, 2020 9:32 am New York Time
23 min 56 sec

https://meetny.webex.com/meetny/Isr.ohp?RCID=42ef3b7e17374b11a2aedd8891b86bc0
)_J/:"‘,E){‘o‘,m“" Department
_ﬁQWUNIW

of Health
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TECHNICAL

Example Issues:
. | cannot find or open eFINDS.
. | do not see my facility listed in eFINDS.

Valerie Shuba

Shared Solutions — Informatics
518-486-1029
valerie.shuba@health.ny.gov

Gregory Sweet
Shared Solutions — Informatics
Gregory.sweet@health.ny.gov

. | cannot log into the HCS

Use Forgot your User ID? Or Forgot your password?
features on the Sign In page or call CAMU help desk:
1-866-529-1890

Example Issues:

Debra Sottolano

Office of Primary Care & Health Systems Management,
518-485-9914

debra.sottolano@health.ny.gov

PROGRAMMATIC

Implementation Questions
Regulatory or policy issues/concerns

Shannon Ethier

Office of Health Emergency Preparedness
518-474-2893

Shannon.ethier@health.ny.gov

._.)/?‘EWV"“K | Department

_\i’p‘?&mwm |°f ealth

New York State

@ }{(%Eﬁnég%tli Anne D’Angelo

MEDICAL CENTER Phone: (585) 758-7640
anne_dangelo@urmc.rochester.edu

CNY Regional Training Center
UPSTATE i | Kelsey agner
Phone: (315)464-7597 Ext: 4-7597

MEDICAL UNIVERSITY | o New York
WagneKel@upstate.edu

CDR Regional Training Center

< . Jenette White
@ Albany Medical Center , (518) 2621070
whitej4@amc.edu

MARO Regional Training Center

- P
‘\\\\ Stony Brook Medicine ﬁﬁ‘g:e'??g;yl) 444-6151

RTC RESOURCES

Finger Lakes Regional Training Center

kevin.reilly5@stonybrookmedicine.edu

WRHEPC.URMC.EDU

preparedness and response tools/resources
eFINDS

e —— TR

eFINDS

FINDS Non-Emergency Request Process

eFINDS Besource Material
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