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FLPHA MOU Operational Plan 
Attachment 5.1: Credentialing Protocol 

 
Credentialing 
All staff and volunteers should be credentialed by their respective Sending Counties prior to 
being deployed. 

 Staff and volunteers should be clear of any criminal, arrest, incarceration, and sex 
offender records. 

 Staff and volunteers should be legal citizens and/or legally authorized to work in the 
United States. 

 
Credentialing specific to medical staff and volunteers: 

 All licenses and/or certifications held by staff and volunteers should be current and 
allow them to practice within New York State. 

 All staff and volunteers who are licensed professionals will have their licenses and/or 
certifications verified with the appropriate medical board or governing entity. 

 
Uniforms 
The Receiving County will provide uniforms and/or instructions for attire as appropriate to the 
event. Unless otherwise specified, county, medical, and law enforcement staff should wear 
their work uniforms. 
 
Identification 
All staff and volunteers will need to present photo identification while being processed by the 
Receiving County. Acceptable forms of photo identification include: 

 Photo identification issued by their respective Sending County. 

 Government issued photo identification. 

 Photo identification issued by the NYSDOH, a hospital, long-term care facility, law 
enforcement agency, etc. 


