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Central Laboratory in the Clinical Pathology World

Jones

Highland

Memorial

\ UR Central /

Laboratory
“Bailey

_ Road” R

St

FF
Thompson

Noyes
Memorial

MEDICINE of THE HIGHEST ORDER IEG) UR iei)ltul
aDs



Central Lab in the Clinical Trials World
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External Pharma Clients

* Business Operations — Study award, budget, billing, client relationship

* Project Manager — Study set up and maintenance, documentation, client
and site support

* Labs - Specimen processing and analysis

» Kits — Builds study specific kits and ships supplies to sites

* Data management — Study set up and data management

* Technical Team — Answers scientific and technical questions

e Leadership —Support and development of entire Clinical Trials team
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“Internal” Studies
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WHAT SERVICES DOES CLINICAL TRIALS PROJECT
MANAGEMENT PROVIDE FOR INTERNAL STUDIES?

KNOWLEDGE
COORDINATION

PRICING AND STUDY SET UP
REPORTING
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e Complete “Research
Test Price Quote”
Form

e Complete “Clinical
Research Study Setup
for Pathology and
Laboratory Services
Request” Form

Researchers

Project

Managers
N

e Perform Study Set-up
Tasks (Pricing,
Requisitions and
Reporting)

e Field Technical
Questions to Lab

e Provide Ongoing
Support
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Pricing and Study Set Up

To request “Price quote” and “Study Set up Form” please email:
InternalURMCClinicalTrials@urmc.rochester.edu

Study Setup Form for Pathology and Laboratory Services
For Testing at Strong Memorial Hospital (SMH) and UR Central Lab ONLY

» Highland Hospital (HH) will not accept this form for Pathology and Lab Services. Please contact:
¢ Julio Brito (Julio_Brito@URMC.Rochester.edu) ,
» Elise ODea (Elise_ODea@URMC.Rochester.edu)

» For Strong Memorial Hospital and UR Central Labs, email this completed form to:
Internal URMCClinicalTrials@URMC.Rochester.edu
o Allow 14 business days to complete routine study set-up.
» Complex projects may require additional study setup lead time. Incomplete information
will delay the study setup process. Need help? Call (585) 758-0525
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To Download “Price quote” and “Study Set up Form”

For Researchers - URMC Clinical Labs - University of Rochester Medical Center

URMC / Pathology & Laboratory Medicine / Clinical Laboratory Services / For Make a Gift
Researchers

For Researchers

Below is a list of our most common requests from researchers. If you can't find what you're
looking for, contact UR Medicine using the information at the bottom of this page.

| need pricing for lab tests.

We can provide quotes for both clinical laboratory and anatomic pathology testing and
diagnostic services. Do you have a tight budget? Let us know. We can help you to get the
most from your funding. The staff at UR Medicine Labs looks for opportunities to reduce
costs by finding the most economical methods for your study. Download research test price

guote form. E-mail campleted forms to g8 InternalURMCClinicalTrials@urmc.rochester.edu.

| need to set up lab testing for my research
study.

Our project managers will design a plan to meet your specific needs. Set-up includes testing
guidelines, custom requisitions, billing procedures, report handling, point-of-care testing
considerations, specimen storage, and any special requirements of your study. Have a
complex project? Not quite sure how to request what you want? Our new Researcher
Biospecimen Planning Tool[f may help guide you through some of your

questions/concerns or you can call UR Medicine Labs to speak with a project manager at
(585) 758-0525 to discuss the details of your project. Download our study set-up request

form. E-mail completed forms to gg InternalURMCClinicalTrials@urmc.rochester.edu.



https://www.urmc.rochester.edu/pathology-labs/clinical/researchers.aspx

Project Managers Coordinate:

* Specimen Logistics
e Samples movement

* Laboratory testing PLAN
 SMH, Bailey Road, ARUP /
PROJECT

ACT | MANAGEMENTY
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Courier Information

v'Scourier: within hospital at patient service center

v'No regular courier pick up at your location?
v’ Call Client Services @585-758-0510 X3

v'No client ID?
v'Contact Outreach:
Carol Schwab 585-758-0464 carol schwab@urmc.rochester.edu)
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Study Specific Requisitions

* Requisition can include patient information or can be blinded, per
study specifications.

* Provides data for monthly billing.

* Has details about where to send the reports.

U R M C Collection Date and Time: | Collectors Initials: |Patient Number (ShH Med Wisit Number
Rgx HF%TFR L ABS [T| ER 1] Print 1 2t Mo

STUDY:
Contact name:
Department: Print First Name:
Box #:
Phone:

eParc Registration Information:

WARD: 7XXX

Plan Code: Specialty Billing Flag
Client Code: LAB-BRXXX
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Reporting

Reporting can be set up to be sent by:
* Fax
e Email
* Directly via eRecord
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URMC Test Menu & Reference Ranges

Laboratory test menu: https://www.testmenu.com/Rochester

Standard reference range:
https://www.testmenu.com/rochester/TestDirectory/SiteFile?fil
eName=Standard%20Reference%20Ranges%20and%20Alert%?2

OValues%204022021.pdf
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https://www.testmenu.com/Rochester
https://www.testmenu.com/rochester/TestDirectory/SiteFile?fileName=Standard Reference Ranges and Alert Values 4022021.pdf

Contact URMC LABS

* Phone: 800.405.1889 or 585.758.0525
 Email: InternalURMCClinicalTrials@urmc.rochester.edu
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Questions?
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