SCORE

Study Coordinators Organization for Research & Education

SCORE Monthly Meeting
Wednesday, March 17, 2021

Meeting 3:00 — 4:00 pm

“De-escalation: A Closer Look”
Presented by:
Cynthia Coates, Captain, UR Department of Public Safety

Objectives:

1. Recognizing warning signs of aggressive and unwanted behaviors

2. Collaborative discussion with members on using de-escalation techniques to set
boundaries and gain compliance

3. Using University resources for employee support for post-incident events

ASL Interpreters will be available.

Zoom Link

Meeting ID: 932 4567 1418
Passcode: 831400
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https://urmc.zoom.us/s/93245671418?pwd=UGhEVWlIQUtLWFFSMGJTNkxxcTg2Zz09#success
https://www.acrpnet.org/professional-development/certifications/stay-certified/maintaining-acrp-certification-continuing-education/
http://www.socra.org/certification/maintenance-of-certification/descriptions-of-acceptable-ce/

