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Thg pﬁverty rattla( in ROﬁh%sLer, NY is 33.8% Developed project proposal and patient patient Survey +  Alarge 84% of survey respondents were
and the city ranks as the 5th poorest city in surve uninsured and have never used
the United States, among the top 75 g telemedicine.

Neighborhood Clinic in Rochester, NY
provides care to medically underserved
?g\rngelrg of thde cqmmurrljcyl. Aﬁ a Ireﬁsult of the
-19 pandemic, multiple health centers : : ;
have relied on telehealth to bridge disparities Surveyed patients (English and Spanish)

in healthcare access. October 2020-November 2020

¢ Anotable 36.8% of respondents reported
interest in teledermatology services;
31.8% of respondents reported a
disinterest in teledermatology services.

metropolitan areas. The UR-Well St. Joseph ¢

*  This pilot study show that
teledermatology services at UR Well may
help bridge inequities in healthcare

In partnership with St. Joseph Neighborhood
clinic, the student-run UR Well program

provides general healthcare and subspecialty v S%cdeesrsir?srngg Sas{lijebrf'zsntlal proportion of

services to a medically underserved urban '

community at 3 free of reduced cost. These e CE EE * Limitations: The study was limited by the

fjlétr)rs-r?aet%?cl,ty services do not include S small sample size due to early closure of
e e Cpmmunity health urvey the UR Well clinic due to the COVID-19

ﬁggggf%rpgg;rﬁ;%?gtg?cosgrrc/?ct&Saunr(\:IIeIXttgrist in Table 1: Patient Characteristi respondents Bandemic. Survey responses may also be

able 1: Patient Characteristics ¢ Durvey re:
incorporating teledermatology in the UR Well (n=19) iased by disparities in healthcare

program at St. Joseph Neighborhood clinic . literacy among respondents.

Age — mean (range) 46 (23-64)

Gender—n (%) 84% uninsured

COMMUNITY PARTNER Male 52.6 > IMPACT AND SUSTAINABILITY
84% never used
St. Joseph UR Well Female 05 telemedicine Continued patient ) red t
. . . . . ontinued patient survey is required to
Neighborhood Clinic Ethnicity — n (%) confirm theUiRt\tlavrelslt in teledermatology
o/ i i services at ell.
Services a largely Student-run clinic with Hispanic 15.7 36|'8dA’ |ntere|sted n
diverse and medically effective leadership teledermatology . T?a}{mv;\)lle”rr]entaticl)tr] Ec)f telederma]c’%olé)gy”
-Hi i a ell is a multistep process that wi
undersgrved structure Non-Hispanic 0 . ) ultimately allow patients to utilize
population R ; se s 31.8% not interested technology at the UR Well clinic to access
aucasian : in teledermatology an offsite dermatologist.
Provides free/reduced Organized healthcare African American 36.8 R it t of a local volunt
. . . . ecruitment of a local volunteer
health services delivery model ' 31.8% did not specify dermatologist to provide the
. . . Asian .05 . teledermatology service, once
Longstanding Readily accessible interest implemented, is underway.

partnership with UR student volunteers Native American .0
Well




